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The there objectives of the study were : 1) to measure the work efficiency
of village health volunteers (VHV), 2) to identify the factors affecting their work
efficiency, and 3) to make some recommendations to improve their work efficiency. A
questionnaire was used to collect the data from 243 village health volunteers in Kok Pho
District, Pattani Province . Percentage, mean, standard devia‘iion, F-test and Pearson's -

Product-moment correlation were employed to analyze the data.

Findings. The was found that nearly all the village health volunteers were
women (90.9%) and the other were men (9.1%). The youngest was 22 years old and the
oldest was 57 years old. The age of most respondents was between 41 and 50 years
(38.7%), followed by thoée aged 31-40 (35.8%). Almost all of them were married
(81.5%). They were in the position of village health volunteers for 5-9 years. They
received training on transfusing public health knowledge 5 — 8 times a year. Their work
efficiency was found to be low (52.3%); the mean score was 1.99. Those with low work
efficiency did no receive any reward, About 18.9 percent received the best village '
health volunteer award of the subdistrict. About 33.3 percent were awarded the best
village health volunteers of the district. The village health volunteers were satisfied with
welfare provided by the government at a high level (X = 3.76). The most satisfactory

was free health care for the volunteer and the family members. Moreover, 94.2 percent
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acknowledged the roletand responsibility of village health volunteers at a high level (X =
.80). The item of activity the at they acknowledge to their neighbors continuously so that
all villagers will have good health.

The factors that had no effect on the work efficiency of village health
volunteers were cleamess of the health policy, administrative resources, budget,
cooperation and work supervision. In contrast, planning was found to have a negative

relationship with their work efficiency.

From the findings the following were recommended :

1. To develop the work efficiency of village health volunteers, the
volunteers’ managerial skills and leadership should be developed.

2. The village health volunteers should be trained in the form of activities
that increase their acknowledgement plan should be sought to solve thy community
problems. The local government organization should play an important role in setting the
plan, with the participation of local people, so that it could meét people’s needs.

3. The public health officers at the health centers should follow the work
of village health volunteers every month, but they should reduce their role as leades and

act as academic consultants instead.





