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The study was conducted for two purposes : 1) to evaluate the success
of the internal education quality assurance of Yala Technical College, and 2) to identify
the conditions contributing to its success. The three conditions studied were the
educational management of the administrations in Yala Technical College, nature of
teaching and learning management of the college and the qualifications of instructors
there. The study was a qualitative research which partly analyzed the self-assessment -
reports (SAR) in the academic year of 2006 and the external assessment report for
vocational accredition of 2008 by the Office of Accredition and Education Quality
Assurance (Public Organization). The data were also collected by in-depth interview of
4 target groups, namely, college administrators, instructors, students and parents,.in
order to find out how all these parties participated in educational management that was
in accordance with the education quality assurance of Yala Technical College. Logic

analysis was made and the descriptive statistics were used to describe the findings.

The findings were briefly stated below.

1. The success of the internal education quality assurance was found to -
be fairly satisfactory; as the two dimensions—the teaching and learning standard and
the graduates — got a low score. As a whole, however, the college could be accredited

at a high level.
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2. The management of buildings and campus, and the promotion of
modefn technology by the administrators were found to be good. However, the
personnel and budget management did not satisfactorily follow the principle of good
governance, resulting in the failure of the policy and project implementation to reach the
objectives.

3, Overall, the teaching and learning management of Yala Technical
College was found to be moderately efficient because some instructors did not prepare °
the lesson before teaching. They also did not prepare a correct lesson plan. They did
not help new students to get ready to study. There was lack of support in terms of
material, equipment and teaching aids. The instructors also lacked skills of transferring
knowledge and skills to their students. However, the classroom buildings were found to
be ready at a very high level.

4. Qualification of instructors at Yala Technical College. Overall, the
instructors were very qualified, but they did not devote enough time and effort to
develop the students. They lacked motivation form the college administrators to work to
their full capability. Consequently, they became idle, which affected teaching and

learning

Recommendations

1. The college administrators should have a policy to fairly allocate
enough budée to teaching and learning. The task should be transparent, too.

2. The college administrators should give an opportunity for the
instructors to participate in education management in order to revise the curri.cula in the
regular system, the bilateral system and the short courses. The curricula should also
integrate local wisdom.

3. Preparation of integrated lesson plans and the correct use of them
should be promoted by providing training in this matter to all the instructors.

4. The instructors should devote their time and effort in teaChing for the

students’ academic achievement. They should try their best to complete the

assignments or to meet the set objectives.





