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The study was aimed at(1) finding out the sense of belonging of the
employees at the Headquarters of the SIAM CITY BANK Public Company Limited ,and
(2) identifying the factors related to their sense of belonging to the bank.

Multistage random sampling was used to select the sample of 255
Employeeé at the Headquarters of the SIAM CITY BANK Public Company Limited.
A questionnaire was used to collect the data. Percentage, frequency, mean, standard
deviation , t-test ,One way ANOVA and Pearson product moment correlation coefficient
were used to describe the data and to find out the relationship between variables.

The ﬁndings were summarized beIoW :

More than half of the employees in the sample group were female and were
31- 40 years of age. Most of them were single and had Bachelor's degree. Also, most
were unit manager. They worked for the bank for less than 6-15 years and had an
Average monthly income less than 20,000 baht.

Overall, the employees had a moderate degree of sense of belonging to the
bank. Only willingness to devoted oneself to the bank was found to have a high level.
Other dimensions found to have a moderate were feeling that one was part of the
organizaytion , acceptance of the bank's goal and values, and a strong desire tobe a
Member of the organizaytion .

As for factors relations the organization commitment of employee were
time of operation , policy , regulation and procedure types of designated , perception
of self-importance to organizaytion, attitude toward colleagues and organizaytion,

presented rewards and incentives were assessed as a moderate level and obtaining

knowledge development and competency.
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Recommendations :

1. Promotion and salary raisers for those keeping up in learning and Improving
their knowledge and skills useful for work are also recommended, as well as consideration
of more important roles and greater responsibility in their jobs. Compromise of job
security from the company is also important

2. The organization is also encouraged to maintain good relations between
Leaders and subordinates as well as pleasant relations among employee at an
Equal rank, to enhance work efficiency.

3. A consideration of rewards, bonuses, salary increases, and promotion is found
to be very crucial for boosting of employee commitment towards the organization.

4. The executives and the staff lines should build a good relationship with
Each other in order to boost the latter's work morale. Activities and meetings in which
the employees can join, e.g.small group meeting at the end of the month or a yearly
Seminar, should be held so that the employees would have a better understanding
among them. Also,since there is difference in the nature of work in each position and
the degree of difficultly in work, the executive should give a reasonable pay for each job.

5. The organization should support the offcials to further their studies or to

Attend training courses to upgrade their skills and they can move up in their career paths





