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This study has 2 objectives: 1) to explore the opinions on reorientation to position

classification system and new payment system according to the Civil Service Act, B.E.

2551 (2008), among government officials of Department of Skill Development; and 2) to
‘ examine individual and psycho-social factors effecting these officials’ opinions.

The subjects are 310 government officials working in the central and regional
offices, recruited by accidental sampling method. The data were collected by using
questionnaires, and statistically analyzed by frequency, percentage, arithmetic mean,
standard deviation, t-test, and F-test. Results are summarized as follows:

Most of the participants are female aged 45 and over, with highest education at
bachelor degree level. They are at position level (C) 6, with 15 - 20 years of work for the
Department of skill Development, and currently work at Regional Institute for Skill
Development.

They reported uncertain opinion on such reorientation for both in overall and in
each aspect. The aspect with highest mean is prescription of positions, followed by
payment, merit, and readiness for change, respectively.

Major sources of perceived information about the orientation to position

classification system and new payment system are their colleagues and superiors, the
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internet, orientation training/document by the Civil Service Commission Office, public
relations and trainings within their organizations, respectively.

There are 68.7 % of these officials reported moderate level of knowledge and
understanding about such reorientation.

They had moderate level of awareness on this change.

These officials reflected moderate level of expectation of benefits from this
change.

The factors that effect\ their opinions towards reorientation to position
classification and new payment system include years of work, knowledge and
understanding about the change, awareness, and expectation of benefits. Whereas the
factors not effecting their opinions are sex, age, education level, position level, and
place of work.

Recommendations

1. The organization should provide a clear, appropriate, and just prescription of
positions for every section and position prior to reorientation.

2. The organization should provide knowledge and understanding to concerned
officers about the revision of schedule of salary scale, position allowance, and fringe
benefit received from this reorientation.

3. The organization should have measures to build trust among government
officials that such change would not lead to favoritism and that the administration and
management would base on justice and bring about no disintegration among
government officials.

4. There should be extended public relations and trainings for officers at every
level so they know and understand the path towards position classification system and
the promotion of each position.

5. The organization should provide communication channels for government
officials to seek detail information for their accurate understanding and avoiding

. 1
confusion.





