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The three objectives of the study were (1) to find out the level of satisfaction of workers
seeking overseas jobs with the service of the Suvarnabhumi Job-seekers checkpoint , (2) to

idenfify the factors related to their service satisfaction , and (3) to use the research results as a

guideline to improve the service at the Suvarnabhumi Job-seekers Checkpoint.

A questionnaire was employed to collect the data from 250 overseas job-seckers during
August and September, 2008. These job-seekers were selected by systematic random sampling.
Frequency, percentage, mean , and standard deviation were used to describe the data, and t-test

and F-test to test the hypotheses.
The findings were summed up as follows :

1. Most of the respondents were men, aged 31-45 and finished elementary
school/secondary school. They had at least 21 months of work experience. The sample group
consisted of married / unmarried but separate/ widowers/ divorced job-seekers. They had no debt.
The distance from home to the Suvamabhumi Job-seekers Checkpoint was not over 300
kilometers. They contacted the checkpoint not more than 3 times.

2. The respondents had a good knowledge and understénding of the checkpoint

operation.
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3. The respondents had a moderately positive attitude toward the bureaucracy.

4. The respondents were also satisfied with the service of the checkpoint at a high level.
The highest mean belong to the service staff and reception, followed by service procedures.

5. The factors significantly affecting their service satisfaction were economic status and
distance from home to the Suvarnabhumi Job-seekers Checkpoint.

6. The factors that had no effect on the their service satisfaction were sex, age, education,

work experience, marital status, and attitude toward bureaucracy.

Recommendations

1. A journal and a brochure should be published to dissiminate information about the
organization to the public so that they would acknowledge the services at the checkpoint.
Different communication channels should be available to listen to opinions and suggestions from
services users.

2. There should be bureaucratic reform to reduce the work procedures. Also, more staff
should be added to control the work of officials at the checkpoint so that the latter would work
more efﬁcieﬁtly and transparently. There should also be severe penalty for corrupt officials.

3. The officials and employees at the checkpoint should always be ready to serve the
people. They should work rapidly and provide convenience to those who contact the checkpoint.

4. This research focused only on overseas job-seekers who contacted the Suvarnabhumi
Job-seekers Checkpoint, further research should be conducted at othel; checkpoints ‘and the period

of data collection should be extended (e.g. July - September).





