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The objectives of this research are 1) to study level of ethical behavior of
the Saving Bank’s employees; 2) to study factors effecting the bank’s employees’ ethical
behavior; 3) to find out problems obstacles and recommendations for promoting ethical
behavior among the bank’s employees.

The population for this study comprises the Saving Bank’s employees in
Pattani, Yala and Narathiwas from early executive to operational level in 14 banks
altogether 130 persons; questionnaire is used mostly for data collection, statistics used for
data ahalysis are mean, percentage, standard deviation, t-test and F-test for hypothesis
testing with .05 significant level.

Findings of the study show:

1. The bank’s employees’ ethicél behavior is at high level both in general
and particular. The highest average value is in the honesty aspect.

2. Factors effecting the bank employees’ ethical behavior are knowledge,
understanding of the bank’s policy and objective. Other factors are not relevant.

3. Problems and obstacles in promoting ethical behavior among the bank’s
employees are out of date bank’s rules and regulations, among others. Among important
recommendation emerged are continuity in promotion of the ethical behavior unfix it
become a part of the banks culture; installing suitable and efficient communication system

and using the employees’ ethical behavior so one indication of performance.

In addition the researcher suggests that all bank’s employees should behave
ethically though out with supervising committee to evaluate the practice, the executives

should lead the way in this matters and negative sections for those negligent in this matter,

among others.





