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The three objectives of the study were 1) to measure the quality of
working life of certificated nurses at Yala Hospital Center; 2) to indicate the factors
related to their quality of working life; and 3) to make some recommendations on some
way to increase the quality of working life of certified nurses there. A questionnaire was
employed to gather the data. The questionnaire was constructed on the basis of related
theories and research. The total sample was 198 certified nurses at Yala Hospital
Center. The findings could be summed up as follows :

» General in formation about the respondents. Nearly all the respondents
were female. They held Bachelor's degree. They were 26-35 years of age and were
Buddhists. The monthly salary was 10,000 - 20,000 baht. The number of family
members was 4-6 persons. Most of the nurses worked for the hospital for 5 — 10 years.

Regarding the quality of life, it was found that the certificated nurses in
the study had a moderately good quality of working life. When individual aspects of the
quality of working life were studied independently, three aspects found to be highly
satisfactory were nature of work, opportunity to develop one's efficiency, and
usefulness to the society. Two aspects that were moderately good were work
environment and work schedule, whereas remuneration and fairness was found to be
satisfactory at a low level. That is why, the overall quality of working life of the

certificated nurses was moderately good.

The factors affecting the nurses ‘ quality of working life were vocational
value, relationship with colleagues and participation in work. In contrast, work

experience had no relationship with their quality of working life.

Recommendations. The pay should be fair and match the increasing
workload in order to motivate the nurses to work efficiently. The nurses should be
encouraged to form both a formal and an informal group to create a good relationship
between colleagues so that the quality of working life would be better and the nurse

organization would become strengthened.





