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This study on Organizational Attachment: A Case Study of Staffs of Business
Organization of the Office of the Welfare Promotion Commission for Teachers and
Education Personnel has 2 objectives: 1) to examine the level of organizational attachment
of these staffs; 2) to examine factors effecting their organizational attachment. Study
population is 206 staffs of Business Organization of the Office of the Welfare Promotion
Commission for Teachers and Education Personnel, who were selected by quota
sampling method. Constructed questionnaire was used for data collection, and statistical
analyses include frequency, percentage, mean, standard deviation, t - test, and F-test.

Results reveal that:

1. Most of these participants are females aged between 31 — 40, married,
completed a bachelor degree. Their work duration is less than 15 years, with average
monthly income between 10,000 - 15,000 baht,

2. These staff comprehensively reported uncertain level of opinion on job
description..

3. They reported moderate level of work satisfaction both in general and in every
aspect. |

4. Their level of organizational attachment in overall and in every aspect are at
moderate level, i.e. willingness and devotion to work for organization, pride to be part of
organization, faith and. acceptance of organization’s goal and value, and desire to

maintain their organization’s membership.



212732
5. Factors effecting organizational attachment include job description and work
satisfaction.
6. Factors not effecting organizational attachment are age, marital status,
education level, work duration and income.

Recommendations

1. The organization should have a policy to build staffs’ morale consistently as a
motivation to increase their enthusiasm to work more efficiently and effectively.

2. The organization should revise rules and regulations to suit current situation
and facilitate smooth implementation of work.

3. The organization should revise the welfare issue to support their staffs and
thus create organizational attachment among staffs.

4. The organization should revise and consider allocating budget to support any
modern necessities crucial for working and for convenient and rapid communication as
they are supportive factors in business competition.

5. The organization should support capacity development among staffs in its
every agencies so that they utilize the knowledge and experience to develop the

organization.





