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Abstract

The purposes of this research were : First, we want to create the website for giving information
and promoting about W.P. Company Limited and cutting tool products. Next, we want- to evaluate
quality of the website and satisfaction of the website users. The tools that we use to do this research
are the website (www.wpgroups.com), and the research result of five media specialists. From the
evaluation of the website, the average of website quality is 4.26 and standard deviation is0.45.
It shows that the website quality is in the good level. Moreover, the research result of five media
specialists show that the average is 4.24 and the standard deviation is 0.15. It means we provide
good and useful information and website users can understand. Next, we evaluate the satisfactions
of website users to the website from sample groups. The sample groups are our customers, and our
staffs who can use the internet (134 people). We use the formula of Taro Yamane to evaluate. It
shows that satisfaction is in the high level. The average is 3.92 and the standard deviation is 0.44.
Therefore, we can use this website to promote and give information about the company and oﬁr

products.





