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The three objectives of the study on Entrepreneur’s Opinion on the Efficiency of Tax
Collection of Yala Revenue Office: A éase Study of Muang Area were: 1) to study Entrepreneur’s
Opinion on the Efficiency of Tax Collection, 2) to know factors affecting Entrepreneur’s Opinion on
the Efficiency of Tax Collection, and 3) to use the finding result to improve the implement process
for more efficiency.

The ﬁndings show as bellow;

1.-Overall entrepreneur’s Opinion on the efficiency of tax collection of Yala Revenue Office:
a case study of Muang area was high agrée (mean = 2.75). The database syétem and management
administration were in high (mean - 2.86 and 2.70, respectively) while the officer service was in
moderate (mean = 2.67).

2. Factors affecting entrepreneur’s opinion were ages, education, type of, enterprise,
enterprise size, entrepreneur type, and opinion on tax system.

| The recommendations were as followed:

1. Tax declaration form and explanatory.notes S_hould be improved clearly, information
should be launch to public relation, and entrepreneur should be advised closely and continuously
especially personal income tax. |

2. Staff’s implementing should be improved by monitoring and advising entrepreneur every
_times when error is found or doubt and tax return system should be improved to be faster and more
' comfortably, by reduce the overlap implementing process.

3. Seminar and training should be conducted for staffs continuously to introduce the service
mind for staff in the organization.

4. Yala Revenue Office sh6uld have training, seminar, and public relation abqut tax data
and information for entréprcneur in the érea continuouély. Monitoring and controlling new -

entrepreneurs in tax systém should be assigned to officer for the understanding and voluntary tax

paying.





