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The two objectives of the study were (1) to find out the opinions of the
employees at the Office of the Farmer Rehabilitation and Development Fund on the Act
of Farmer Rehabilitation and Development Fund, and (2) to idehtify the factors related to
their opinions.The sample consisted of 137 employees. at the Office of the Rehabilitation
and Development Fund. The questionnaire for data collection was composed of three
parts. The first part contained personal information, i.c., age, sex , education, position,
workplace, number of working years, attendance of (raining courses, work experience ,
access to related information, and responsibility. The second part sought their opinions
on farmers’ debt servicing, which covered two dimensions: (1) determination of criteria,
methods and conditions for debt servicing, and (2) operational process. The five — point
rating scale - strongly agree, agree, uncertain, disagree, strongly disagree — was used
for the measurement. The third part contained open-ended questions to find out
problems and suggestions on farmers' debt -servicing management. Frequency,
percentage, means, and standard deviation were used to describe the data, and t-test
and One Way ANOVA to test the hypotheses.

The findings were summed up as follows:

1. General background of the subjects. Most of the respondents in the study

were 31-40 years old (42.3%), and were female (59.1%). The majority earned a
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Bachelor's degree (81.8%). More than half were clerical staff (53.3%) and worked for the
Office for less than 5 years (61.3%). Most of them attended a training course (70.1%).
Slightly more than one-third worked at the branches in the North, the Northeast and the
South (38.0%). More than half had worked for private companies before joining the
Office of the Farmer Rehabilitation and Development Fund (54.7%). Most of them
received information on debt-servicing management (50.4%). More than half did not
directly deal with farmers’ debt-servicing management.

2. Overall, the employees were found to agree moderately with the criteria,
methods and conditions for debt-servicing management (x =3.24). The highest mean
was the transfer of security between the Fund and the farmer with no taxation, which
could lessen the farmer's burden. Next came the fact that the farmer who attended the
debt-servicing management project had to meet the condition of undergoing
occupational rehabilitation and development, which helped improve their living
condition.

Overall, the employees were found to moderately agree with the operational
process (X =2.96). Two items - - the IT system for debt-servicing management was not
good, and the financial institution deferring filing a law suit against the farmer should
have a clearer plan - - were found to be mostly agreed with.

3. The factor found to be significantly related to the employees’ opinion was
age. That is, the younger employees (below 31 year of age) had a better attitude toward
debt-servicing management than the older ones (31 years of age or more).

4. The answers to the open-ended question revealed that the most important
problem (the highest percentage of respondents) was lack of good planning on the part
of the Office, followed by unclear criteria, methods and c;)nditions for debt-servicing
management announced by the Fund Committee. For the success of debt-servicing
management, most empioyees‘suggested that the criteria, methods, and conditions
were clearly established and were practiceable, followed by a concrete plan for debt-
servicing management.

The researcher made the following recommendations for the Management of the
Farmer Rehabilitation and Development Fund. (1) The Committee should set the policy,
regulations, criteria and conditions for debt—sérvicing management in accordance with
the Act of Farmer Rehabilitation and Development Fund. (2) The Office should have a
concrete action plan and train .the employees to have a good knowledge and
understanding about the plan. (3) Farmer should be educated to have a correct

understanding of debt-servicing management.





