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The objectives of this study are 1) to explore the attitude towards reorientation of work
practice to standard system universally introduced in every office, among of officers of Domestic
Employment Service; 2) to examine factors effecting these officers’ attitude; and 3) to explore
problems and constraints, and ways to improve motivation factor, and knowledge and
understanding fator leading to standard system. Participants are 252 officers of Domestic
Employment Service, working in 10 Bangkok offices and 10 provincial offices throughout the
country.  The study used questionnaire for data collection. Statistical analyses based on
frequency, percentage, arithmetic mean, standard deviation, t-test, and F -test.

" Results reveal that:

Most of dommestic employment service officers are female. They are under 30 years of
age, and completed a bachelor degree or equivalent. These participants are contracted
employees/temporary employees/government officers, aged between 6 — 15, with 3 —~ 10 years of
work, and no more than 10,000 baht of salary and extra income inclusively.

They reported uncertain level of overall attitude towards reorientation to standard
system. By each aspect, their attitide towards work responsibility is at good level, but they are
uncertain with regard to achievement, convenience of practice, and personnel development.

The factors effecting their attitude toward such reorientation are motivation factor; job
characteristic, social support, social support form their superiors, work constraints, policy and

1
administration, knowledge and understanding factor on information system of domestic
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employment service. Whereas background factors, years of work, position, years of work in

domestic employment service, and salary, had no effect on the attitude of domestic employment
service officers.

Recommendations

1. Achievement aspect. It should emphasize on teamwork, and gathering of problems
and solutions during the practice of standard system.

2. Convenience of work. Information system should be developed to facilitate the work,
and should be settled soonest in case of functioning problem during the service.

3. Personnel development. New officers should be trained on standard system prior to
actual services, including those officers at every level.

4. Work promotion. In order to build officers’ morale, there should be performance
assessments to reward those officers with high willingness to work by standard system.

5. Work constraints. Material and supplies for services by standard system should be
made available, including computers with modern technology and high efficiency.

6. Quality management system for domestic employment service. There should be
technical conferences and forums for sharing problems and knowledge among officers, allowing
them to invlove in defining and establishing quality management system.

7. Information system for domestic employment service. Information system should be

improved in terms of accurate processing and speed.





