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This research aims to 1) evaluate the suitability of input factors for implementating
the project on electric system inspection and repairment service; 2) evaluate the
suitability of project implementation process; 3) evaluate the result of project
implementation; and 4) to examine the relationship among input factors that effect
satisfaction towar_ds the project. Evaluations employed System Model or Input — Qutput
Model.

The sample includes 6 project related officers of The Crown Property Bureau,
recruited by purposive sampling methqd; and 190 household heads of the communities in
the land area under The Crown Property Bureau, recruited by simple random sampling
method. Interview form and questionnaire were used for data collection. Statistical
analyses involved frequency, percentage, standard deviation, t-test, and F-test.

Results show basic factors with respect to project related officers of The Crown
Property Bureau that the majority are males aged not over 35. All are Buddhists. This
group comprises similar percentages of the single and the married. Their educational
attainment is lower vocational/diploma level. Average monthly income range is between
10,001-15,000 baht, with 1 - 5 years of work duration on average.

Regarding fundamental factors with respect to community people, females are
dominant, with ages between 46 — 60 years. Participants were married, finished

secondary school, and almost all are Buddhists. They were general hired labors, gained
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less than 5,000 baht of monthly income. Théy are residents for no more than 40 years of
duration, and are direct tenants of The Crown Property Bureau.

Evaluation of input factors, with respect to officers of The Crown Property Bureau,
~ suggests in overall the moderate level of factors on resources and explicit policy, and
moderate level of knowledge and understanding of most community people.

Process evaluation demonstrated moderate level in general.

Outcome/output evaluation reflects high level of participation of project related
officers, low level of participation of community committee, and high level of community
people’s satisfaction.

Input factors in people sector that affect satisfaction on the project are career and
income. Whereas sex, age, religion, marital status household status, education level,
duration of residing in the area, and types of rent had no affect satisfaction on the project.

Recommendations

1. Input Factors

- More personnel with mechanic knowledge and skill should be located to help
reduce the work load of staff.

- Community people should be provided with relevant knowledge to improve their
awareness in looking after and preventing of fire in their residences.

- More materials and equipment should be provided and available for diversified
implementation.

2. Process

- Scope of duty of these CPB's officers should be clearly identified to reduce
redundancy of work.

- Staff meeting is conducted to conclude the past implementation and to identify
problems and solution as well as to improve project implementation relevant to the
community.

- Public relations about the project should be improved to cover the target

communities.





