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The two objectives of the survey were: 1) to study Government Saving Bank images’ Takbi
branch, Takbi, Narathiwas and 2) to study modern service thought factors of Government Bank,
Takbi branch, Takbi, Narathiwas. The samples of 350 -customers were purposive selected as the
representatives of the Government Service Bank from May — June 2551 (BE.), and questionnaire was
employed as the research tool. Percentage, mean, s-tandard deviation were used to describe the data,
while t-test and F-test were used for the hypotheses testing.

The findings were summarized as bellows;

1. The female customers greater than male, almost of customer was middle ages (21-50
years old) (84.20%), graduated bachelor and higher (43.20%), the average income less than 5,000
bath, almost half (40.90%) were government officer, more than half (54.30%) were more than 5 years
customer, almost of customer (87.70%) has savings account and using deposit-withdrawals activities,
and 70.90% has a good thinking to bank service for all dimentions.

2. The images of Government Service Bank, Takbi branch, for overall were good as the
same as security image, service quality, and social role, . |

3. Factors affecting images of Government Service Bank, Takbi Branch, were sex, ageé,
education, service quality, buildings and place readily, reception and staff quality, and service

progression.

The recommendations were as followed:

1. Govemment Service Bank used to be a bank for children but at present, there are all
services provide for the éustomer as other banks. Services should be improved for convenient, fast,
and correct by increasing accessory, modern and faster technology to support one stop service and
having a fast track when the customers are crowded. - ‘ _ | '

2. Due to Takbi branch opened for long timé, the space inside was small and look not
modern. Therefore, office should be improved for clean, in 6rder, and look modemn, including
prepare sitting area for customer. Parking area should be rent in short term and should extent or build
new office in long term.

3. Financial banking and impressidn service should be trained to all staffs. Smile, nice,
nice talking, and customers service equally.

4. Takbi branch should participate and support local culture in both private and government
sector.

5. Queue machine should be used for customer service queuing system as a modern bank
system.

6. Comment box should be prepared for customer’s comment, suggestions and opinions.





