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The objectives of this research are to study the characteristics of the Custom
House official’s adjustment, results of the adjustment and supporting factors for such
adjustments, at Tak Bai Custom House. It is a qualitative study using the in-depth
interview technique for data collection. 15 key - informants were interviewed in-depth
for this purpose; data obtained were later organized and analyzed with logical context
description and descriptive statistics, e.g., percentage.

Results of the study can be summarized as follows:

1. Characteristics of the adjustment are 1) in daily living, i.e., using cars for
travelling, group travelling for safety, up-dating local situation information, making
own food, etc. 2) Avoiding problems, i.e., consulting family, praying, consulting
colleagues, not living alone. 3) Accepting the problem, i.e., participating in community
activities, behaving according to the community’s way and other.

2. Results of the adjustment can be divided into 4 categories, i.e., 1) moderate
adjustment, 2) minor adjustment, 3) well adjustment, 4) cannot adjust. Working
adjustments are giving facility in services, flexibility in performing duty and co-
ordination with other organizations.

3. Supporting factors can be divided into 4 aspects, i.e., 1) organization or
government, i.e., receiving risk allowance and housing;2) the family, i.e., regular
encouragement; 3) work colleague, i.e., advices and encouragement; 4) the
comrhunity, 1.e., receiving labour and information as the case may be.

4. Recommendations from the researcher are, for example, equal opportunity

for progress with other government agencies in the area, among others.





