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The three objectives of the study were as follows : (1) to measure the quality of working
life of the government officials of the Central Welfare and Labor Protection Department, (2) to
find out the factors affecting their working life, and (3) to make some recommendations on
improving their working life.

The data were collected from 212 government officials of the Central Welfare and Labor
Protection Department by using a questionnaire. Percentage, mean, standard deviation, t-test and
F-test were used to analyze the data,

The findings were summarized below.

1. Most of the respondents were women, aged 35 years or more. They had a Bachelor’s
degree and were single. They worked in the Labor Protection Office as labor \technicians levels
6-7 and their salary was higher than 20,000 baht. '

2. The nature of their work was found to be at a moderately suitable level and the
organizational culture at a highly suitable level.

3. The overall quality of working life of the government officials of the Welfare and
Labor Protection Department was moderately good. All the dimensions studied were found to be
moderately good. These dimensions were adequacy of income and fringe benefits, safety and
hygiene of work environment, development of the staff’s competency, career advancement and
fair or equal treatment of the administrations.

4, Income, nature of work and organizational culture were found to affect the quality of

working life, while sex, age, education, marital status, work level and salary had no impact on it.

Recommendations

1. The Director — General of the Central Welfare and Labor Protection Department
should provide additional types of welfare other than that given by the government: scholarships
for the children of the government officials, health care activities (e.g., aerobic dancing, yoga, etc),
citations to honor outstanding officials, assistance for the officials encountering disasters or others.

2. The administrator should give importance to the merit system in giving a double use
and in promotion to a higher C- level in order to boost the officials’ morale.

3. The officials should be sent to attend training causes as appropriate.

4. The administrator should give importance to complex assignments that come with the
risk of disciplinary investigation, especially procurement work and handling complaints from the

employees.





