y 2129383

nsAnmATliidRgUszasd 2 Usznis Ae 1) WeAnmszAuiAuARYaiuLENg
andantsliTnnseslaanatunangunn  uas 2) inaAnmdadandauduiussanis
Wiudnisaeelsananunangann nqusinatindlunisAnmafil A dszaiauinniuiinng
wnnngilapuanilaaneunangann Aauan 400 au wesasiieldlunisiiumunndeya
Aa wiuaauny Talsznaudian 3 dou ldud 1) Avonuineadulladedouyars 2) Arnw
na: o LY = @ A o s = 9/as = d’d ]
wneeduiladesunginssunisliinng 3) wwudniAuaRaesdiuiisnismiiselsmenng

[y & oy o = Y [y e & A
NINNN (ATRLARN 5 AU AB Auan Iui/Awonden Aduglneod LATaslie 81 uay
WA Funsruaunisliling druyeansgliunag wazdiusatAFnmIweILIg)
[ 9 ..~.’i.=n ] &' nlf 1 e aad’ G L5 ¥ ' 4 ' =

wudatifiAATeiuwiaiy .84 atanldlunitimvideyalsiun Arfetas Anlade
! d‘ 1 ) Ly
ALY MIMARBLAT (t — test) MFwIziALssuMaRen (One - way
Analysis of Variance) waznismadilseAvaanduiusaaaiasdy (Pearson’s Product -

Moment Correlation)

b4
nansAnEnag1Faail

1 o 1

1. dudayaialyl nquitednedoulng feuor 66.5 hunwAuds a1glatede
PR =4 ' 1 [
WY 37.43 1 daulunjvisaiesas 53.8 Hanunwansaudouazatidioaiu fenas 63.0
- o (% »
AUNMTANEITEAI S yoysd Fesaz 47.3 Tardwiluminawnaentu uarfeuas 54.1 8

v 5
suldradau tasnd 40,001 UM



212933

L
2. druwginssunisidiinie nqusietinsdaulugireiesas 86.3 ldldifluannn
ar = o ¥ & ar = o ?.'/ § =l o I3
Unsdadmus Feraz 238 Wiutinsweslimenunadnuou 2 afsell duiumanalunis
wenliiimesununniige Ae Juwnddmmuinmisanaian Gaeas 21.3) dumsiude
Tnmon dszmduwus doulugvde Feuar 26.6 MAFudneasainingsiesd

3. swiAuAReeadiuLEnissanisiiinisaesisanauiangannlunineuet

as dld 14 L p 4 1 dld o 1
seAUNAUIUNANN dauautes 5 AW WUl N?UU?ﬂ’]?NVIﬂuﬂ ANATEALUNINARNNT

U

L8

Wuinasluduanui/danaden auginen iraaile 81 wazIAUT wazdu

t
aaa

Uﬂﬂ’]ﬂ?NlﬂUﬁ‘ﬂ’]’a‘ LA N?UU?ﬂ’l'j‘NV\ﬁuﬂ AnAszAudunanesanisliuInIsAU

NTEUAUNTTIHLENNT WATAIUIIANANTARINENILNS

4. fadpniaanuduiusatnalidudAnynaifduiruasaesdiuldnishilsanis

Wugnisradlsanaruianganwia selddedan uwazszdunisdnwaesdfuuinig

1
1 aala

NA19AB c’i&’uu’?‘mﬂunauﬁﬁs’mlﬂ 60,001 - 100,000 L% ArunmnasanisIiLTNNg

q

9
UaLININ

o

usmslunguidisalaninds Ae ngundsnels 40,001 - 60,000 LW wazngH

2
o
2 =4 %
7

fslaeldmnndn 40,001 U wazgFuLdnishifiszaunisAns R yeynas IVAuARTAsE

a

mﬂﬁ’u?m?ﬁﬂﬂﬂdﬂéi’uu?m?ﬁﬁszﬁumsﬁﬂmﬁﬁﬂdﬁlﬁn&lm’\m
=< :.IJ é’ o 9/ /] =l [ tﬂl L d' Y Yes o =
anuanIAnEA nbigAnmRlsviduiazianeuus i s LT uLTnaei
=8 ] = Q‘ .&’ = o % L)
Aruanelasiatiinisaaslsanenunanngsay Aa 1) malfulssdiunszusunisldiiinag

d' [ :l/ 2 9/ < 3 [ 2/ 1 o 2 =4
nenAutureunis s idazmnuazsniag  2) mstiulgsdnummaninsilndimes

} 4 '

fulsanenunansadeafuie B nady Weliiuuinisidnduruaztssiulafety

o o 9

Tneawziunguiideelige



212933

The purpose of the study was twofold: 1) to find out the attitude of the service users toward
the services at the Bangkok Hospital, and 2) to identify the factors related to their attitude toward the
services there. A questionnaire was employed to collect the data from 400 customers who came for
the out-patient service at the Bangkok Hospital. The questionnaire for data collection was composed
of three parts: 1) general background information of the respondents, 2) questions about behavior of
using services, 3) attitude of the service users toward the Bangkok Hospital (Which covered five
dimensions, i.e., place/environment, facilities, medical equipment, drugs and medical instruments;
service process; service-rendering employees; medical fees). This part had a reliability of 0.84.
Percentage, mean, standard deviation, t-test, One-way Analysis of Variance and Pearson’s Product-
Moment Correlation were used to analyze the data.

T}—le findings were briefly stated as follows:

1. General background information. Most of the respondents (66.5%) were women. The
average age was 37.43 years. About 53.8 percent were married and lived with their spouses. About
63.0 percent had a Bachelor’s degree. About 47.3 percent were private company employees. And
about 54.1 percent had a monthly income of lower than 40,001 baht.

2. Behavior of using hospital services. Most of the respondents (86.3%) were not members
of a Chivawattana card. About 23.8 percent used the hospital’s service twice a year. Most (21.3%)
stated that they chose to use services at the Bangkok Hospital because it had specialists in all medical
branches (21.3%). Also, most of them (26.6%) received information about the hospital from television.

3. The service users at the Bangkok Hospital were found to have a moderately positive
attitude toward the services there. They had a very good attitude toward the place/environment;
facilities, medical equipment, drugs and medical instruments; and service-rendering employees. They had
a moderately positive attitude toward the service procedures and medical fees.

4. The factors significantly related to their attitude toward the services at the Bangkok Hospital
was income and education. That is, the service users whose income was 60,001-100,000 baht a
month had a poorer attitude toward the services than those whose income was 40,001-60,000 baht and
those whose income was below 40,001 baht. Also, service users with Bachelor degree had a poorer
attitude toward the services than those with lower education.

For the service users to feel more satisfied with the hospital’s services, the following were
recommended: 1) The service procedures need improvement. That is, the speed should be accelerated in
order to improve the attitude of the service users. 2) The medical fees should be revised to be close to
those of the hospitals of the same grade so that the service users, especially those with a rather high

income, will be impressed and have a good feeling toward services at the Bangkok Hospital.





