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The objectives of this study are: 1) to examine the level of attitude towards credit card
sale of employees of American Express (Thailand) Co.Ltd.; 2)to examine the level of
relationship between internal and external factors with their attitude; and 3) to investigate the
problems and constraints in work of these salespersons.

The subject include 100 credit card salespersons of American Express (Thailand) Co.
Ltd. Study instrument is constructed questionnaire, and data analysis employed percentage,
mean, standard deviation, Pearson’s Correlation Coefficient, Spearman’s Rho Correlation
Coefficient, and Point Biserial Correlation Coefficient. The results revealed the followings:

Regarding internal factors, most of these salespersons are female aged between 26 — 30
years, with monthly income of 10,000-20,000 baht. About 73 per cent achieved the company’s
target set. Sixty-seven per cent had high level of work knowledge and understanding.

These salespersons showed good level of opinion about external factors: good level in
aspects of knowledge and skill training, and supervision; and moderate level in work
environment.

Their level of attitude towards credit card sale in overall and in each aspect are at
moderate level, with highest mean on job description, followed by job security, compensation,
and administration, respectively.

With respect to the level of relationship among internal factors, sex, age, years of work,

income, work knowledge and understanding were associated at low level with attitude towards
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credit card sale, in overall. Work achievement was associated with credit card saie, in overall at
moderate level.

For external relationship, work environment was associated with credit card sale at high
level in overall. Supervision, knowledge and skill training are associated at moderate level with
credit card sale in overall.

Problems and constraints

1. Work rules and regulatiohs are not relevant to the real work condition.

2. Work atmosphere does not motivate the desire to work.

3. Salespersons were lacked of information about credit card of their competitors so as to
guide their response to the clients.

Recommendations

1. The company should provide examination of knowledge and understanding of their
employees on a regular basis for work effectiveness.

2. The company should provide skill development for their employees to increase their.
work achievement and self-confidence as well as to build job security.

3. In admix;xistration, establishing rules and regulations should be two-way-
communication for clear understanding of work objectives. The company needs to find solutions
for those problems raised by such rules and regulations.

4. The company should inform their employees about the benefits they are entitled to.

5. The company should create work environment that bring positive sense towards credit

card sale.





