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EMPLOYEESIN THE PROVINCIAL WATERWORKSAUTHORITY

ROSSANUN TASNA 5037847 SHAC/M
M. Ed. (ADULT AND CONTINUING EDUCATION)
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ABSTRACT

This sudy examined the training needs via e-Learning of supervisors and
operaiona employeesin provincid waterworks authority. The am was to investigate the needs
for traning by variables such as age, pogtion, and internet experience of supervisors and
employees. The sample conssted of 53 supervisors and 190 operationd employeeswho work a
the head office in Bangkok, usng questionnaires that the author created. For the data andyss,
the author used frequency digtribution, percentile and standard deviation, T-test and One-way
ANOVA. Theresultswere asfollows

1. The Opencfficeorg program is suitable for training via the internet network for
cregtion and usage, while the most needed device is the computer for studying via the internet.
The development of a good service aititude is o needed a high levels, but in redlity it could
not be used for training over theinternet effectively.

2. Vaiables such as age, pogition and internet experience influence the training nesds
of supervisors and operationd employeesin provincid waterworks authority sgnificantly a .01

According to the above reallts, the training department should conduct good
sarvice atitude devdopment traning usng more than e-Learning while the technology
department should create Openoffice.org content as Soon as possibleto sisfy the primary needs
of gaff. The adminigrative department should support an dlocation for purchasing computersin
the budget to servethe gtaff.

KEY WORDS: TRAINING NEEDS/ TRAINING VIA THE INTERNET / E-LEARNING

198 pages






