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The three objectives of the study were : (1) to examine the level of efficiency of
community developers in knowledge management, (2) to identify the factors affecting
their efficiency, (3) to find out their problems and suggestions on increasing the
efficiency in knowledge management of the community development in the area under
the Center for Technical Assistance in Community Development Area .

The sample consisted of 82 community developers at the Center for Technical
Assistance in Community Development Area 2 and seven provinces under its
responsibility, i.e., Rayong, Chonburi, Chachoengsao, Prachinburi, Sakaew,
Chanthaburi, and Trad. A questionnaire was used to collect the data. The statistics for
data analysis were percentage, frequency, mean, standard deviation, t-test and F-test.

The findings were summarized up below :

1. Overall, the knowledge and understanding knowledge management of
community developers was found to be at a high Iével.

2. The community developers in the study were also highly efficient in
knowledge management. Two dimensions that were highly efficient were personnel
development and knowledge base development, but work development was only
moderately efficient.

3. To factor significantly affecting the efficiency knowledge management was

acknowledgement of related news and information. In contrast, the factors that had no
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relationship with the efficiency in knowledge management were gender, age, marital
status, education, work position, rank, number of working years, experience in
managing knoWledge in community development, and knowledge and understanding of
knowledge management in terms of benefits from it.

4. Regarding the problems encountered by community developers, the most
important problem in personnel development was limited time due to other businesses,
follbwed by lack of operational continuity and the personnel’s unwillingness to accept
change. Next., the most important problems in work development was limited time due
to a lot of work to do and urgency second by work policy which was changing all the
time and a lot of reports to write and the overlapping of reports. Moreover, the most
important problem in development the knowledge base was unsuitable, outdated
technology and equipment, followed by lack of qualified personnel, especially in
building a database system, and no updating of the database.

Recommendations

1. The Center for Technical Assistance in Community Development Area and the
Provincial Office of Community Development should have positions for data system
development.  These officials will be responsible for collecting and disseminating
information derived from knowledge management.

2. Further research should study the efficiency in knowledge management of
individual oommuniiy developers, especially those at the district level, as they are
responsible for kndwledge management in community development in the area.

3. A database should be built to spread the information through the
documentary syStem or the communication system. Dissemination of information via the
Internet should be done at all levels, not just at the departmental level, but at the district

level and the provincial level as well.





