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This stady has 3 objectives: 1) to examine the exercising of rights to benefits in social
security fund of insured employees; 2) to examine factors affecting the exercising of such rights;
3) to examine the level of knowledge about the rights to such benefits of these insured employees
in accordance with The Social Security Act 1990, 1994 (2nd ed.), and 1999. This study includes
the subject of insured employees in textile business, Omnoi-Omyai neighbourhood, Takham,
Samphran district, Nakonpathom province. Accidental sampling method was used to obtain 100
samples, using questionnaire to collect data. Statistical analyses involved frequency, percentage,
standard deviation, chi-square, and Cramer’s V coefficient.

Results show personal factors that the insured employees are female, aged between 31-40
years, and completed primary education. They are workers/employees of private business, have
sewing job, earn 5,001-7,500 baht/month, were married, have more than 10 years of work, and
are labor union members.

With respect to factors of insured employees in the aspect of information sources, their
perceived information on exercising of rights to benefits in social security fund is at Jow level.
Their overall knowledge about such benefits are at moderate Iével, and the access to such

information is also at moderate level.
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Regarding factors of Social Security Office, in overall and in each aspect, i.e. information

contents and services, are at mo&erate level.
7 In exerci4sing their rights to such benefits, findings suggest that in the past one year, 23.0
per cent of these employees did not do that, and 43.0 per cent had claimed for 1-2 times. The
claims were made 1-5 times for the events of sickness, 1-2 times for child allowance, 1-2 times
~ for maternity benefit, 1 time for invalidity benefit, and 1 time for unemployment benefit.

Factors affecting exercising of rights among these employees are age, duration of work,
and berceived information, whereas non-factors include gender, age, education level, work
bésitidn, duty and responsibility, monthly income, marital status, labor union membership,
benefits knowledge, and the level of information access.

Recommendations

1) Social Security Office should increase public relations and dissemination of
information on benefits of social security fund that make clear information contents through
printed media, radio and television, including field visits for orientation and arranging platforms
for providing knowledge and understanding to those insured employees.

2) Social Security Office should develop benefits service system for insured employees.

3) Insured employees should be encouraged to form labor memberships group, labor
union group, and build networks for exchanging/acquiring information about benefits in social

security fund.





