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The core objective of this study is survey of The Human Resource Development
in Franchise Business in Thailand. The population in this study consisted of The
Franchisors in Thailand has been established more than 5 years and continuous growth.
The data was collected by mixed methods which are the secondary data, questionnaire
and interview. The question used in the interview and the questionnaire were developed
from literature review and specialist's comment both of the HRD and the Franchise
Business. The statistical measurement technique used in analyzing data was
percentage and median technigue.

The study conclude that consist of three dimensions, First, the HRD in the
franchise business has been for human competency development. Second, the HRD in
the franchise business has been for organization management which is the one of the
key success factors. Third, the HRD has been for technology transfer from franchisor to
franchisee which is the important economic value process of the franchise business.
The most methbd of HRD for the technology transfer is the training of Franchisee's
employee and the operation manual. The most important of the key success factors is
the expertise of the franchisor’s trainer and the less important of the key success factors

is the training fee from the franchisee.





