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The purpose of the study was twofold:

1. 1o evaluate the performance of immigration police officers at Suvarnabhumi
Airport in terms of inputs, inspection process and output, the last of which included the
police officers’ satisfaction as well as the foreigners'.

2. toindicate their work performance problems and obstacles.

This data were collected by distributing questionnaires to 60 immigration police

~officers and 394 foreigners at Suvarnabhumi Airport. They were selected by accidental
sampling. Frequency, percentage, mean and standard deviation were used to describe the
data.

The findings were summed up as follows.

1. Inputs. As a whole, the knowledge and understanding of the immigration
police officers were found to be at a very high level. However, the readiness of resources
was found to be at an inadequate level.

2. Process. Overall, they could performance their work in line with the work
procedures at a high level.

3. Output. The immigration police officers were moderately satisfied with their
work, while the foreigners were found to be very satisfied with it.

4. Problems, obstacles and suggestions. The immigration police officers
experienced the problems in adequacy of materials and facilities or equipment and lack of
manpower. The major obstacle was arrangement of workplace. They suggested that the
work policy should be set with-specific criteria.

Recommendations.
: 1. Work regulations, directives, ministerial rules, policy and criteria related to work
,ﬂs’r’i'ouid be update ‘and revised to enforce them easily without having to use subjective
judgment.

2. All the vacant position should be filled up. The immigration police officers should
be trained on related rules, regulations and directives, as well as language skills for
communication.

3. Work procedures, material and equipment, information technology and

workplace should be improved to speed up work.





