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This study aims to 1) examine the level of work stress of the officers in the Revenue
Department Area 21, Bangkok; and 2) investigate working factors relating to the work stress of
these officers. The study employed accidental sampling method to allocate 109 samples and
used questionnaire as an instrument to collect data. Data analyses based on statistics which
include percentage, mean, standard deviation, Pearson Correlation Coefficient, Point Biserial
Correlation Coefficient, Spearman Rho Correlation Coefficient and Multiple Regression
Analysis.

Results demonstrate that the samples are domonantly female, had 6 — 10 years of official
work, graduated with a bachelor’s degree, are in the position at expert level, and earn higher than
expense. |

In overall the officers in the Revenue Department Area 21 had high level of work stress.

Work stress in aspects of environment, job description, work promotion, interpersonal
relationship in the workplace, and relationship with tax payers are at moderate level. Crucial
issues in each factor that relate to work stress al;e executive-based judgement, workload,
performance rewarding, supervision of superiors, and negotiation with tax payers.

Factors relating to work stress of the officers in the Revenue Department Area 21 include
aspects of environment, job description, work promotion, interpersonal relationship in the
workplace, and rélationship with tax payers, with moderate level of relationhip with work stress.
Whereas factors not relating to work stress are age, education level, and income sufficiency.

Factors in aspects of work promotion, job description, and environment together explain
30.3 per cent of the variance in work stress.

Recommendations

1. Concemed organizations should analyze job description and establish systematic
workplan by taking into account suitable workload and work period, as well as providing
opportunities for these officers to share their ideas in such work so as to improve quality and
efficiency of work.

2. There should be training courses for officers to enhance their capability with relavant

knowledge on how to negotiate with tax payers.





