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This study has 2 objectives: 1) to examine the level of work morale of electric system
staff of Asia Service Line Engineering Co.Ltd.; and 2) to examine the relationship between
personal factors and environmental factors with work morale of these staff. Total 58 samples
participated in this study. Questionnaire was used for data collection. Statistical analyses
comprise frequency, percentage, mean, standard deviation, Pearson Correlation Coefficient, Point
Biserial Correlation Coefficient, and Spearman’s Rho Correlation Coefficient.

Results reveal personal factors of electric system staff of Asia Service Line Engineering
Co.Ltd. that almost all of them are male and the majority are between 21-30 years of age, with
Northeastern domicile and their own home residence. They completed lower secondary
education, are single, and earn equal to expense. Their work duration is 4-5 years, with monthly
income of 7,000-10,000 baht.

Work environmental factors of the staff are at moderate level in overall, so does each
aspect of job description, working condition, and fairness at work. Whereas relationship with'
superiors, relationship with colleagues, compensation and fringé benefit are at high level. |

These staff have high level of work morale both in overall and in each aspect, ranking
from pride of work, work promotion, work security, work intention and desire to retain in work.

Personal factors, i.e. marital status, monthly income, and sufficiency of income have
moderate level of relationship with work morale, whereas age, domicile, residence, education

level, work duration have low level of relationship.

Environmental factors, i.e. job description, working condition, and relationship with
superiors have high level of relationship with work morale. Relationship with colleagues,
faimess at work, compensation and fringe benefit moderately relate to work morale. |

Recommendations

1. The company should improve coordinating system among organizations of both
internai and external to facilitate smoothness. »

2. Superiors should suggest proper ways of work and put effort to create work morale
among subordinates.

3. The company should consistently conduct labor relation activities on occasions or
suitability.

4. The company should have an explicit, extensive, fair rewarding and punishing system.





