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The two purpose of the study were as follows:

1. to evaluate a training course entitied “Look at Taxation Professionally”. The
emphasis was on the product of training, i.e., knowledge from the training course,
application of the knowledge and satisfaction of trainees with training procedures.

2. to identify the problems and-suggestions on the course in order to improve it
for future training.

This data were collected from 140 people who attended the training course
on July 26, 2009. A_ questionnaire was employed as the research instrument. The
descriptive statistics, i.e., frequency, percentage, mean and standard deviation, were
used to describe the data. The findings were briefly stated below.

1. Characteristics of the respondents, Most of the trainees were women,
aged 41-50, and had a Bachelor's degree. They work for private companies, in the
position of accountant. The work experience (in accounting) was 1-5 years.

2. Most of the trainees gained additional knowledge from the training.

3. Most of them could apply the knowledge to their work at a high level.

4. Overall, the trainees were satisfied with the training procedures at a high level.

5. Problems and suggestion. Most of trainees had opinion on tax planning that they
could save manly form tax payment and still follow the accounting principles. However, the tax
system had been changed very often, which caused them to make mistakes or to lose some
benefit. They suggested that hénd—oui in the seminar should contain details given by the trainer

to make it easy to follow the lecture.

Recommendations

1. There should be an advertising plan 1o promote the company so that more
customers will attend its training courses, thus reducing the expenses.

2. The course contents should be revised. Fiandout, trainers and training

venues should be suitable.





