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This study aims to 1) examine the level of work morale of staff of Thai Airways
International (Public company Ltd.); 2) examine the relationship between their work morale and
received fringe benefit; 3) to explore their recommendations and need for other fringe benefits.
Population in this study are staff of Thai Airways International (Public company Ltd.) who work
in line of Human Resources and General Management Department at the head office, Vibhavadi
Rangsit Highway. Simple Random sampling was employed to locate 230 samples, using
questionnaire instrument to collect data. Data analyses include frequency, percentage, mean,
standard deviation, and Pearson Correlation Coefficient.

Results demonstrate personal factors that most of the samples are female, aged over 41
years, have 11-20 years of work duration, graduated with a bachelor’s degree, are in the position
below section manager, earn over 50,000 baht, and were married.

Regarding satisfaction towards received fringe benefit among these staff, result suggests
moderate level of satisfaction for both in overall and every aspect which include satisfaction
towards medical treatment benefit, staff air ticket, children allowance, welfare loan, and

recreation.
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With respect to their work morale, it is at moderate level in genéral. ‘Their morale m the
aspect of relationship with -colleagues is at high level, whereas the morale in aspects of
7 réIationship with supervisor, workplace, work security, and compensation are at moderate level.

. For the relationship between work morale and satisfaction towards reéeived fringe
benefit of these staff, results show that satisfaction towards medical treatment, staff air ticket, and
welfare loan have relationship with work morale.

Recommendations :

1. There should be feasibility studies on improvement of various types of fringe benefits
td meet the need of sfaff as well as current economic conditioh since some forms of benefits such
as children allowance might not be beneficial to these staff as it should be.

2. For recreation aspect, there should be stﬁdies to survey staff’s desire to attend
activities or clubs as background information for the company to further considering allocation of
appropriate budget support.

3. The company should improve and modernize medical office to be equipped with
medical specialists of various specialties taking turns in the office, including provision of quality
medicines for its staff.

4. ‘The company should revise the boarding priority of _staff ticket with space available
status (R2/100) to increase their travelling opportunities and should also improve, through
automatic- system, the ticketing for international routes, including those of both the company and
interline paftners. _ ‘

5. The company should add more to the list of banks cooperated in the welfare loan
project for staff to have more choices of special interest rates.

6. The company should improve children allowance to meet with current cost of _living;





