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The survey were conducted for the following purposes : 1) to examine the needs for
different types of social welfare of service wusers at the Thanyaburi Home for Female
Destitute; and 2) to find out the factors affecting their social welfare needs.

AA questionnaire was empléyed to collect the data from 221 service users at the
Thanyaburi Home for Female Destitute. Percentage, mean, standard deviation were used to
describe the data, and t—test and F —test to test the hypotheses.

The ﬁndingsv were summed up below.

1. Most of the réspondents were more than 55 years old and were homeless. They
were married and completed primary school. Their hometowns were in the 'Ce;ltral Region
and they had no income. They used the service at the center for 28 years and used only
on type of service. They came for service because they wanted a better quality of life.

2. Overall, they needed social welfare from the center at a high level. All the
service aspects which were also found to be needed at a high level were four basic
needs, discipline, recreation, occupational training, group treatment physical treatment, and
social welfare, '

3. The factors significantly affecting their needs for social welfare were age, type
of person, marital status, education, number of years that one received service, frequency
of coming for service and reason for coming for service. On the othier hand, hometown
and income before coming for service had no impact on their needs.

Recommendations.

1. Types of welfare should serve the needs of service users. This research found
that most service users wanted-to have three meals, so the center should take this need
into consideration.

2. New activities should be created so that service users can eamn more money.
Emphasis should be placed on social needs. For example, services users should be trained
on IT so that they can have secondary occupation. Another course, is human resource
management to develop service users’ potential, and so on.

3. The center shoul‘(j form a network with nearby organizations or set up more social
welfare organizations to cover all the regions to accommodate service users whose number is
increasing. The finding reveals that service users who come from different hometowns had no
difference in their needs. This suggest that people who want social welfare can be found
across the regions. |

4. There should be a place where the service users’ products can be exhibited. This

may be another way to increase the income of the organization and that of service users.





