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The study was conducted for the following four objectives : 1) to examine the
policy and its substances on one-stop service; 2) to identify the factors affecting the Sai
Mai District Office's implementatiqn of the policy on one-stop service ; 3) to reveal the
problems of policy implementation; and 4) to recommend some ways to solve the
problems of policy implementation. The sample of 100 service users who were selected
by purposive sampling and convenience sampling. Also, 40 service officers were
purposively selected. Also, two administrators of the Sai Mai District Office, two section
heads of the one-stop service center, one Bangkok Council member and one Sai Mai
District Council member were interviewed. A questionnaire and an interview schedule
were employed to collect the data. Frequency, percentage, mean and standard
deviation were used to describe the data. Logical analysis was made for the interview
schedule.
The findings were summarized below.
Personal data of the respondents. Most of the service users were females, aged
30 — 40 and had a Bachelor's degree. They were engaged in general employment.
Most of them came for I.D. card issuance. Most of the service officers were also
females, aged 41-50, and had a Bachelor's degree. They were government officers

under the Bangkok Metropolitan Administration and most of them dealt with registration.





