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The Three objectives of the study were 1) to measure the level of
satisfaction of business operators with the taxation service of the Revenue Office in Yata
~ Area, and 2) to identify the factors related to their satisfaction, and 3) to use the research

results as a guideline to improve the efficiency of the Revenue Office in Yala Area.

The findings were summarized below.

1. Personal background. More than half of the business operators in the
study were women, aged 31 — 40 . More than half had a Bachelor's degree. Their
businesses concerned buying and selling. Nearly half had a small - sized business (the
income was not higher than one million baht a year), followed by those who owned a
medium - sized business (the income was 1-10 million baht a years). The majority of
business operators were common citizens. They were business owners. Nearly half
had 5-10 years of experience in paying business taxes. More than half used to
experience mistakes in tax payment, although not serious. And nearly half sent a
representative to pay taxes for them.

_ 2. As a whole, the business operators were satisfied with the taxation
service of the Revenue Office in Yala Area at a moderate level ( x= 3.63). When

individual aspects were considered separately, they were found to be very satisfied with





