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The study aimed to find out the people’s opinions on the good governance of the
Tambon Wiangchai Municipality and the factors related to their opinions, including
problems that they experienced and suggestions that they made on how to manage the
municipality efficiently. A questionnaire was employed to collect the data from 140
people in the Tambon Wiangchai Municipality in Wiangchai District, Chiangrai Province.
Percentage mean and standard deviation were used to describe the data and t-test and

F-test to test the relationship between variables at the 0.05 significant level.

The findings were summed up below.

About 52.86 percent of the respondents were male and the other 47.14 percent
were female. Eighty percent finished elementary school. They were engaged in
agriculture (38.57%), small trade (36.43%), and general employment (20%). The
majority li\}ed-in the municipality for more than 20 years (45%). They used to contact the
Tambon Wiangchai Municipality or to came for services there or to join its activity
(70.71%). Most of them also received news and information about the municipality’s
operation (77.86%).

As a whole, the people had a moderate knowledge about the authority and

responsibility of the municipality (; =0.62).
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About 63.57 percent of the respondents were satisfied with the good

governance of the municipality at a high level, while the other 36.43 percent were
moderately satisfied with it.

- In fact, the respondents were found to be satisfied with the good governance of

the Tambon Wiangchai Municipality at a high level in every aspect ()_cz 3.81). The
highest mean belonged to morality (;= 3.89), cost-effectiveness (;= 3.86),

paﬁicipation- (}= 3.83), transparency (;—_— 3.79), responsibility ( x= 3.76), and justice

(x=3.68).

The factors significantly related to the people's opinions. were occupation,
knowledge about authority and responsibility of the municipality, and access to news
and information about its work. In contrast, age, education, experience in using the
service there or in working with the municipality, and the number of residential years in
the municipality were found to have no relationship with their opinions.

Regarding problems and obstacles in the administration of the Tambon
Wiangchai Municipality, 15 respondents (10.71%) stated that some staff members
lacked responsibility, 12 (8.57%), said that the work process was slow, and 10 (7.14%),

thought that there were too many regulations.

Recommendations

1) All development sectors must have a good attitude toward good governance.
They should exchange their knoWledge and experience, as well as accept opinions that
are different from them on the basis of trust and the honor system.

2) The municipality should increase the people’s participation, in their
management in order to have good governance.

3) The people should know and protect their rights as well as respect other
people’s right under democracy.

4) All social leaders must have ethics to be a good model for the society.





