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Abstract

The purpose of this study is to examine the demographical, psychological factors and
service marketing mix that influences a decision-making in selecting the Thai cooking school in
Bangkok by foreign tourists. In this study, the quantitative and exploratory research method are
applied to survey the opinion of three hundred and ninety foreign tourists while the in-depth
interview is instrumental in qualitative research to interview three owners of Thai cooking school.

Demographically, the result shows those foreign tourists mainly are female, aged
between 21-30 years old. They mainly are married and their domicile residence is in European.
Average daily expense is 2,001-4,000THB.

Regarding to decision-making in selecting Thai cooking school, overall they mostly
reported their decision was inspired from the English program offered, followed by appropriate
timetable whilst they reported least their decision came from extraordinary courses; for examples,
carving.

Regarding to psychological factors that influence a decision-making in selecting Thai
cooking school, overall the result shows that motivation is the mostly influential factor, followed
by recognition whilst they reported the reliability least.

Regarding to service marketing mix factors that influence a decision-making in selecting
Thai cooking school, overall the result shows that People is the mostly influential factor, followed
by Process whilst they reported the Promotion least.

The hypothesis result shows that demographical factors by foreign tourists, all
demographical factors have influenced their decision-making in selecting Thai cooking school.
Overall, Asian tourists are more likely to make a decision-making in selecting Thai cooking
school than other races of tourists for all respects of area. Psychological factor has associated with
foreign tourists’ decision-making in selecting Thai cooking school for all respects of area;
namely, school’s creditability has mostly associated with a decision-making in selecting Thai
cooking school whilst recognition has mostly slightly associated with a decision-making in
selecting Thai cooking school. In addition, the finding shows that service marketing mix has
associated with foreign tourists’ decision-making in selecting Thai cooking school for all respects
of area; namely; People has mostly associated with a decision-making in selecting Thai cooking
school whilst Place (channel) has mostly slightly associated with a decision-making in selecting

Thai cooking school.



In respect of the in-depth interview, the owners of Thai cooking school are of the opinion
that the foreign tourists are motivated by their own interest to learn about Thai culture, they have
been informed through internet, they need the informal instruction and teaching, they trust in the
Thai cooking school because it has a longstanding reputation, they are positive toward Thai foods
because of its tastes and health benefits. In addition, the finding shows that service marketing mix
that has the most influence is place (channel), marketing strategies which Thai food products are
unique, and the marketing promotion adopted is the corporate social responsibility (CSR). In
addition, they perceive that the Thai cooking school business has a promising tendency in the

future.
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4. Baipai Thai Cooking School

5. Silom Thai Cooking School

6. May Kaidee's Cooking School

7. Maliwan Thai Cooking Class

8. Amita Thai Cooking Class

9. Blue Elephant Cooking School

10. Khao Cooking School
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1 Chef LeeZ Thai Cooking School BKK 2,548 63

2 Helping Hands Thai Cooking School 1,728 43

3 Somphong Thai Cooking School 2,105 52

4 Baipai Thai Cooking School 4,617 115

5 Silom Thai Cooking School 4,718 117

6 May Kaidee's Cooking School N/A 0

7 Maliwan Thai Cooking Class N/A 0

8 Amita Thai Cooking Class N/A 0

9 Blue Elephant Cooking School N/A 0

10 Khao Cooking School N/A 0
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MUANUAINHABUD 2.44 3.55 2.75 2.61 2.94 9.35%
nangas
MuUMIFoUATY 2.32 3.48 2.66 2.61 2.25 13.39%
MumslFusmse 321 3.72 3.25 2.85 3.22 6.36%
aumsuuzihfouunly 3.21 3.90 3.75 331 3.63 | 6.08*
UINS
Tagsamumnau 3.58 4.10 3.63 3.67 3.66 12.11%

*P < .05
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A 1 v A 1 ada 1 v a = 9y
INATTNN 24 WU UNNDUNYIFIANFINNUDIYA NN ﬂTiﬁﬂﬁu(li]m@ﬂ‘lﬂf

%

UIM3 I5iFouaousine11s Ing uanaeny egniivedinynatanszau .05

9 Y
v A

nall Huanaenulusiedunnaunaz Tagsaunnaiu  Tasanuuanaeidanu
Y o 1 A A 2 A v A A Y a 9 a 9 L))
1dun inveuneaniiony 21-30 I imsdaduludenlduimsmuanuaaaiassa a1
Y
MININATIU ATUANVHAINUAVBINANFAT AUMTAOUETY A1UMS IFUTMIe A
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AIUUNNDIUNYINUDIY 20 1l visodnm NﬂTi@ﬂﬁuGli]Lﬂ@ﬂl‘]fﬂﬁﬂ'liﬂWUﬁﬁﬂ’g@i
o Y o Y a9 o YA ¥
NHINNHY AUANNHAINUAYUDINANTAT ATUNTTTDULTTY mummuzumauuﬂ%
a Y Y 1 % 1 ~ A A
UINITI uaziﬂﬂimnﬂmu UBYNIT UNNDUNYINNFINDIYDU
g @ ' 9 o ' A A ) = =
UDNIINU GINUIN Iﬂﬂﬂ1W§'JiJl,m'J UNNBDIUNYINUDEY 31-40 °1J ,41-50 °1J iag 51 °1J
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A15190 25 HAMSNATOUANUUANANYDIALLUUUATAY (One-Way ANOVA)

JenI aoumnausa nu madaauludenlFusms IsaFeuaourines ne

FUMNANT A
msaaauls . . o
Taa AU nevennuogy
= Y a
wenleusns
F
TseGoudouinemis lng ' , '
Aunde | gp. | Awmde | gp | AWAY | gp
MUANUEIATINVDIDINT INY 3.82 1.01 3.71 1.06 3.61 81 89
Muanufaadaisa 420 3 4.03 91 3.41 82 12.95%
AUNANGATNIBIDINY 4.80 59 4.71 61 5.00 .00 3.88%
Y A A a
AMUANNUIFDD VDI 159581 4.34 82 4.25 80 3.61 81 11.19%
MuFeIdeaazna 3.62 1.18 3.74 87 3.94 .69 1.55
MuUMIIIAEeU 4.53 1.05 4.55 91 4.67 47 31
MUANMAINTABVOINENGAT 2.52 1.45 3.37 1.40 2.73 86 17.12%
Mumsaouasy 2.51 1.44 3.04 1.39 2.73 86 6.41%
MumslFusman 3.23 1.16 3.54 1.14 2.73 86 8.78%
Y o YA Y a
aumstuzihgouanlgusng 3.51 96 3.81 1.16 3.14 89 7.39%
Tagsaunnau 3.71 60 3.87 .69 3.56 49 5.14%

*P < .05
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AAITIN 25 WU UANDUNYIFIIANFIANTADIUNNANTTANAU UNTAATU

9 v a

A 9 a ~ ) 1 @ 1 =Y ad’ 9
wonly USMI TsaFeuaeuieIMs e tanaeny sgetisdnameananszay 05 Tu
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1

A A
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WAINHAWUDINANGAT ATUMSTOWETN ATUMS IFUTMsa aumsuuziigouanlduinig

)
ngjﬂﬂi’lll‘l’]ﬂQWLl

3‘; dy 1 A o 9 T W 1 ~ ~ 1 Y A v A = 9
NI ANNUanangay laun wWnveunernuasnundl imsdaaulauaonlds
Y
UVIMIAUANUHAINHAIBVBINANGAT ATUMITOUETY MUMF 1FUTMT9 Aunsuuzih
9/d' 9 Aa 9 ] @ ] ~ A A 1
AovulFuSmsuaz Tagsaunnaiu uinnan Wnneunerndanunwausd laauaz g1/

HeNNUOY
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191u5mMs uaz Taosaunnau dosna1 UNNeURGINTADIUNNAUTADU
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UININY FINVI UNNOUNSITIANNANTADIUMNANTAAAY UmMsaaaule

A y a = 0 ' ! @ Y a
Laﬂﬂﬂl“]ﬁJimiiﬁﬂljﬂuﬁﬂu‘ﬂ"lﬂ”m”libl%ﬂ hliJLLﬁﬂﬂNﬂ‘L! GluﬂWuﬂﬂllﬂ@ﬂu&m‘ll@ﬁﬂWﬁﬁ‘l‘ﬂﬂ
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A15199 26 HANSNATOUANUUANANVYBIALUUUIAAY (One-Way ANOVA)

' A A = Y v a A Yy a = o
5enIN dudieg (A1) fu msdaduludenlduims TsaSeudouieiglne

98

myaaauls dufeg (M)
@onldusms uonlsm | 1o glsl | ewsm | ewsm | ood
A Y =
. iile 14 HGL
Isei5eudaeu
ﬁ']f]']ﬂ']ﬁuhflfj ' ~ ' ~ ' = ' ~ ' ~ ' ~ F
AURNAY AURNAY AURNAY AURNAY AUNAY AURNAY

MUANVIDATIINVD 3.00 3.62 371 3.96 433 3.79 2.12
21113 Ine
MuanuAadIeasin 4.00 429 3.95 4.24 3.00 380 | 4.93*
MuUNANgAs 5.00 4.07 4.94 5.00 5.00 500 | 54.28%
NHIOINYY
MuUANUUUFODDUDI 5.00 427 425 3.96 3.66 439 | 4.13*
T5ai58u
Murodeaaznad 5.00 3.89 3.59 3.76 3.66 3.50 | 4.52%
MU 5.00 491 426 4.86 5.00 428 | 9.59%
MuANUMAINHa1euod | 1.00 3.44 2.89 2.47 333 324 | 8.10%
nangas
MumMIaouUIEaI 1.00 324 2.77 2.28 333 303 | 7.84%
Mumsldusmssh 3.00 3.80 3.30 2.76 4.00 352 | 8.14*
aumsuuziidou 3.00 3.89 3.55 3.25 4.00 3.93 | 5.25¢*
RICAIETIRP]
Tagsaunnau 3.50 3.94 3.72 3.66 3.93 3.85 | 2.42%

* P < .05
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A 1T w0 A 1 Aadad A = ' v a v A
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A A Al A 1 oa A
HINNIN uﬂﬂ@ﬁlﬂﬂﬂ%uuﬂu%@g%gﬂﬂuc]

v 1 A AaAd A 1A a = v A = Y a k) a
uﬂwmmmmmuwagmﬂ LL@V\Iﬁf’H umsmauimaeﬂi%mﬂﬁmummm
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Llﬁl’ﬂ‘ﬂlﬂﬂ‘ﬂﬂﬂuﬂﬂ@\iLﬂﬂ’)ﬂuuﬂuﬂﬂgﬂjﬂ@uﬂ

]
a

2 o 1w ~ ] And A A 1 v A v A
UDNIMNU GINUIN uﬂ'ﬂﬂﬁlﬂﬂjsﬁqgﬁqﬁsﬁqﬁﬂﬂﬂi‘lﬂf’)Q(Vl'ﬂJ)@’Nﬂu Nﬂ?ﬁ@ﬂﬁuqﬂ

onldusms I5aFsuaouiie s g auANNeBANoNUDI1¥1T e THUana19Y 0814

@ [

=3 )
Wipd Ay



100

M15199 27 HAMITNATOUANINUANANVDIALUUUINAY (One-Way ANOVA) 521314 a4

1 v [ v Aa A 9 a = o
aoTu nu MmadaauludenldusmsIsaEsuaouie1nis Ing

mMsaaaula "Wesn | 2,001— | 4,001— | wnAN
2,000 4,000 6,000 6,001
fonldusns
! UIN UIN YN YN F
T5aidsuaouie1ng e — — — —
AuRaeY | Aunag | Aumag | Aumae
MuUANUIATINVDI91HIT INY 3.55 3.65 3.37 4.60 29.77*
MuANUANETINaITA 372 3.89 438 423 13.19%
AMUNANGATNEIBINGY 4.82 4.73 4.60 5.00 7.61%
) VA A P
MUANVUNFODDUDI 15T 4.05 4.07 4.39 4.47 6.52%
MUFDITIAZNA 3.41 3.73 3.83 3.87 3.96*
MuasnaiFou 4.45 4.47 4.38 5.00 7.96%
AUANUHAINHAGUDINANGAT 3.15 3.31 2.44 2.87 7.63%
MuMIaouIEaI 3.23 3.17 2.20 2.47 14.64*
Mumsleusnse 3.41 3.54 3.15 3.20 2.62
Y ) 9/4' Y Aa
aumsnuzihdouun lsusmg 3.85 3.64 3.45 3.58 2.25
Tagsmmnau 3.76 3.82 3.62 3.93 3.68%

*P< .05
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1 o v & Y 1 @
A15197 28 WANITNATOUANYTUNUTUIALUUUINAY (Pearson Correlation) %I SIERL
neInImeIaunsegele nu msdaduladenldusms

Jaden199aInendu
o - 1599419 :
msgaauladenldusmsg Correlation
Tsaidsuaouie s e (AUNAE=4.25)
AmaeY S.D.
MUANUEATENVDI911IT INne 3.75 1.02 51%
9 a 9 4
UANNANAT19ATIA 4.05 85 38%
AUNANGATNIHITING Y 4.77 58 -.05
uaNuUured vl 15aEeu 423 83 02
Yy A a 2
UFITIUALNA 3.71 1.00 38%
UMIIIIAIE U 4.55 94 21%
AUANIUHAINHAIUDINANGAT 2.96 1.44 16*
UM T U 2.79 1.39 17%
9 9 a %
CRTRERGATEIRRE A 334 1.15 09%
aumsuuzihgouanlgusms 3.63 1.08 -.02
Tagsaunnau 3.78 64 30%

*P < .05
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$ 1 [ Aa Aa @ J v v A
911015199 28 Wun Jadensiainenauusagals Ianudunusnu msdadula

v o a

A Y a = o 1 = ad [ 9y
onldusms Isseugourheims Ine edeihiadwyneadanszau .05 ludunnueen
A v a 9 Y A R a )
Howve101M13 Ing Muanuaaadudssa mudedewaziateslsaEou Mumsna
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Fou MUANUNAINKAIBVBINANGAT AUMIdowEsN Aums lFusnse uaz Taesaugn
anu

Y
%

=] 1 o a a 9 = [ J @ v A
HINITNUH GINUN ﬂ%%ﬂﬂ%‘]%@]’lﬂmﬂﬂ‘!uﬂﬂﬂﬂ lliJﬁJﬂ’NiJﬁﬂJ“W‘L!‘ﬁﬂ‘]J msaaaule

A Y a A ° Y o v Y] A A
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1 o v H 1 [
A1519% 29 WAMTNATBUANUTUNUTUBIAZLUUINDY (Pearson Correlation) 3¥HIN SRR

a a 9 v Y o v A A Y a
MeIIMeIaIumssug nu msdaduladenlduing
v Aa A Y a @ a a 9 v 9
msdaauladenldusns adenadainemumsing
T5a5suaoum®eIng Ing (ANAE=4.19) Correlation
1 d’
AN S.D.
MuUANUIALINUDIDINIT 1N 3.75 1.02 25%
9 Aa 9 o
MuaNuAaaIaIIf 4.05 85 18%
MUNANGATNIHITING Y 4.77 58 -.19%
MuanuiuredovedlsaiFou 423 83 -07
Yy A A a2
MuUFoIFTIIALNA 3.71 1.00 06
MU 4.55 94 32%
AUATIUNAINHAWUDINANGAT 2.96 1.44 13%
MuUMIaoUIATY 2.79 1.39 08
v Y a ¥
MU 19T 3.34 1.15 04
aumsuuzihdoumnlduims 3.63 1.08 -.05
TagsmmNNAI 3.78 64 14%

* P < .05
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{ v o { ' o a a
GﬂiNﬁ 30 wami‘nﬂﬁmmmuﬁuwummﬂzuuumaﬂ (Pearson Correlation) 55114 ﬂi]‘”l]EJ‘VINﬁ]ﬁ’J‘V]fﬂ

Y = Y o v A A 9 A
Aumsiseud nu msaaauladenleuinms

v A A Y Aa
msaaauladonlyusoms

Tasemedainenaiumsisou

(AINAe=4.12)

T5aidsuaouie1ng e Correlation
AmaeY S.D.

MUANUIIATIINVD 11T 1Nne 3.75 1.02 36%
9 a 9 4

MuaNuAfaIaIIf 4.05 85 07
MUNANGATNIHITING Y 4.77 58 .06
MuanuiuredovodlsaiEeu 423 83 - 13%
Yy A a 2

MuUFITIUALNA 3.71 1.00 09%
MuasanaiFou 4.55 94 1%
AUANUHAINHAGUDINANGAT 2.96 1.44 30%
MuMIaouUIEaI 2.79 1.39 35%
Y Y a ¥

Munslusnse 3.34 1.15 25%
aumsuuzihgouanlguims 3.63 1.08 23%
Taosaunnau 3.78 64 31%

* P < .05
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1 o v H 1 [
A1519% 31 HANTNAFDUANNTUNUTUDIALUUUINAY (Pearson Correlation) 551214 SRR

a A 9 1 zﬂl A (% ) A 9 a
NNIAINANUANNU TN NV MIaaduluasnlsuims

v A A Y a [ Aa a
myaaauladenleusns 17298N1999 N8N
T5a5suaoum®eIng Ing MuUANUUITODD Correlation

(AINAB=3.53)

1 d’

AN S.D.
MuUANVIALINUDIDINIT 1N 3.75 1.02 47%
9 a 9 o
MuaNuAaaIaTIf 4.05 85 32%
AMUNANGATNIEIDINGY 4.77 58 2%
MuanuiuredovedlsaiFeu 423 83 16*
9 A =S ~ g’;
MuFoIFoazNA 371 1.00 28%
MuaTnaiGou 4.55 94 .06
AUANIUHAINHAUDINANGAT 2.96 1.44 30%
MuUMIaoUIATY 2.79 1.39 45%
v Y a H
MumslFusmss 3.34 1.15 30%
amumsuuziiigouin1dusms 3.63 1.08 26%
Tagsaunnau 3.78 64 46*

* P < .05
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1 o v H 1 o
A15199 32 HAMSNAFIUANNTUNUTUIALLUUINDEY (Pearson Correlation) 52119 PR,

masaIneaunruaatazanuianela nu msdaauludonldusnig

v Aa A Y a
myaaaulaaenleusnms

11998N1999 N8N

T5a5suaoum®eIng Ing MuruafuazaNuane 1o Correlation
(AINAE=3.89)
ANNAE S.D.

MuUANVIALINUDIDIHIT 1N 3.75 1.02 03
9 a 9 o

AMUANVAATI1TTTA 4.05 85 35%
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Yy A A S 2
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MuaInaiGou 4.55 94 07
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MuUMIaoUIATY 2.79 1.39 15%
v Y a ¥

AUMT IFUINTH 3.34 1.15 38%*
aumsuuzihdouunlduims 3.63 1.08 40%
TagsmmNAI 3.78 64 28

* P < .05
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9 a 9 o
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MUNANGATNIHITING Y 4.77 58 -.05
MuANULIeReYed 535 ou 4.23 83 04
Yy A A a2
AUFRITBIAS NN 3.71 1.00 23%
AUAITNNIAIE OU 4.55 94 23%
AUATIUNAINHAWUDINANGAT 2.96 1.44 32%
MuUMsToUIEITY 2.79 1.39 35+
v Y a 3
UM 1FUTMIH 3.34 1.15 31%
aumsuuzihdouunlduims 3.63 1.08 24
TagsmmNAI 3.78 64 44

* P < .05
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TsaFouaouiine s lng
ANDY S.D.

MUANVYRANINUBIDNIT INY 3.75 1.02 08
9 a 9 J
muAuARE319E A 4.05 85 34
AMUNANGATNHIDINGY 4.77 58 13%
auANuLTedovnd I5aiTou 4.23 83 31%
9 A =) ~ g’;
mureIdeazNag 3.71 1.00 02
MuUMINNAITIU 455 94 03
MUANUHAINHAUDIHANYAS 2.96 1.44 29%
AUMIADULETY 2.79 1.39 26*
D Y a 3
aumslFusmse 3.34 1.15 25%
amumsuuzigouan1dusms 3.63 1.08 33+
Tagsaunnau 3.78 64 34

* P < .05
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Y a 9 J
munnuAadedsa 4.05 85 -01
MUNANGATNIHITINGY 4.77 58 -.07
Y A A ~
muANuNFen oVl 1535 ou 423 83 -.08*
Yy A a 2
MureIFounzNag 3.71 1.00 -.00
AMUMINIAUTU 455 94 02
AUAINHAINHAIOVDINANTAS 2.96 1.44 -15%
ATUMTADULETY 2.79 1.39 - 11%
Y 9 a 3
UM 1Fusmsan 3.34 1.15 -10*
aumsuugihdouanlduims 3.63 1.08 - 26*
Tagsaunnaiu 3.78 64 S 11

*P < .05
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NHUY (AUNAY=3.48)
Tsaouaoureiglng
ANy S.D.
AMUAMNIATENTBI0TIMTT NY 3.75 1.02 -.06
Y a 9 J
AUANUAATINATIA 4.05 85 07
AMUNANGATNIEIBINGY 4.77 58 03
Y A A ~
AUANVUUFDDDVDI T33iT 81 423 83 25%
Yy A a 2
AUFOIFBUAZNAY 3.71 1.00 - 17%
AMUMT NG IU 4.55 94 15%
AUANUHAINHAUDINANGAT 2.96 1.44 -.07
ATUMTADULETY 2.79 1.39 - 11%
Y 9 a 3
a3 ldusnisan 3.34 1.15 04
aumsuugihdouanlduims 3.63 1.08 08*
Tagsaunnau 3.78 64 01

*P< .05
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(ANAY=3.36)
TsaSeudoureglng
ANy S.D.

MUANYEATENVBID1MIT TNY 3.75 1.02 10%
9 a 9 J
MUANNANASINATIA 4.05 85 25%
MUNANGATNIBIDINGY 4.77 58 -27%
kY A A ~
auANNL TNVl 15358 423 83 19%
Yy A A a2
MureITIaziag 3.71 1.00 12%
AMUAITINEOU 4.55 94 7%
AUATINNAINHAWUDINANGAT 2.96 1.44 -.05
AUMIAOULET 2.79 1.39 01
v Y a 3
aums 1555 3.34 1.15 -01
aumsuuzihdouunlduimsg 3.63 1.08 - 13
Tagsaunnau 3.78 64 06

*P< .05
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msaaguludonldusoms D Correlation
(Anay=4.25)
Tsaeuaouiiening ng
ANy S.D.

AMUAMNIATENTBI0TIMTT NY 3.75 1.02 04
Y a 9 J
AMUANNAAAS19ATA 4.05 85 28
AMUNANGATNEIBINGY 4.77 58 07
Y A A ~
AMUANNU TN 0VDI T53iToU 423 83 A41%
Yy A a 2
auraIdsIaziAg 3.71 1.00 2%
AMUMT NG IU 4.55 94 24
AUANUHAINHAUDINANGAT 2.96 1.44 18%
ATUMTADULETY 2.79 1.39 14%
Y 9 a 3
ONTREA CATERREL A 3.34 1.15 32%
aumsuugihdouanlduims 3.63 1.08 32%
Tagsaunnau 3.78 64 34%

*P< .05
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(ANaY=3.80)
TsaFougouineig ne
AUNAY S.D.
AMUAMNIATENTBI0IMTT 1NY 3.75 1.02 -28%
Y a 9 J
ATUANNAAG I NI 4.05 85 02
AMUNANGATNIEIBINGY 4.77 58 -.00
Y A A ~
AUANNUIFORDVRI 15358 4.23 83 27*
Yy A a 2
ATUABIT AT NAY 3.71 1.00 -.40%
AMUMT NG OU 4.55 94 02
AUANUHAINHAUDINANGAT 2.96 1.44 - 17%
ATUMTADULETY 2.79 1.39 - 19%
Y 9 a 3
AU 15T NN 3.34 1.15 01
Y o v Y a
Aumsnuzidgouinlssnmsg 3.63 1.08 -.00
Tagsaunnau 3.78 64 - 14%

*P<.05
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TsaSeudoureglng
ANy S.D.
MUANWEALINUDIDINT INY 3.75 1.02 -31%
9 a 9 J
AuUANUARTINATIA 4.05 85 -.02
AMUNANGATNIEIDINGY 4.77 58 - 15%
kY A A ~
AMUANVUUFONDVDI 13T 4.23 83 15%
Yy A A a2
AMUFOIFBUDLNAY 3.71 1.00 -31%
AMUAITINEOU 4.55 94 02
AUATINNAINHAWUDINANGAT 2.96 1.44 - 12%
AUMIADULETY 2.79 1.39 - 13%
v Y a 3
aums1duinmss 3.34 1.15 03
aumsuuzihdouunlduimsg 3.63 1.08 12%
Tagsaunnau 3.78 64 - 12%

*P<.05
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AuUANUARTINATIA 4.05 85 20%
AMUNANGATNEIDINGY 4.77 58 -.06
kY A A ~
AMUANVUUTONDVDI 13TEU 4.23 83 39%
9 A =S d'é’,
AUFOIFBUAZNAY 3.71 1.00 -15%
AMUAITINEOU 4.55 94 15%
AUATIUNAINHAWUDINANGAT 2.96 1.44 -.04
MumMsao Uy 2.79 1.39 -.04
v Y a 3
aums1duinse 3.34 1.15 12%
amumsuuziigouinldusms 3.63 1.08 09*
Tagsaunnau 3.78 64 07

*P<.05
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Questionnaires
Foreign tourists’ behavior toward decision-making

in selection of Thai cooking school in Bangkok

This questionnaire is integral part of the thesis entitled “Foreign tourists’ behavior toward decision-making in
selection of Thai cooking school in Bangkok. The objective of the study is to examine the demographic and
psychological factors and service marketing mix that have influenced the decision-making on selecting Thai
cooking school in Bangkok. The result is expected to benefit the cooking school as guideline in developing

the marketing strategies.

Thanks all participants that spend your precious time to complete these questionnaires

Jenasama Srihirun

Faculty Business Administration

Stamford International University

Part I: Demographic Data

1. Sex : (] Male [] Female
2. Age: [ 20 Yrs. or under (1 21-30 vrs. L1 31-40 vrs
(1 41— 50 Yrs. [] 51 Yrs. or higher
3. Marital Status:
[] Single [ Married [] Divorced/Separated
4. Residence (Continent):
[] Africa [] Asia [] Europe
[] North America [] South America [] Australia

5. Average daily expenses (including accommodation):
[] 2.000 THB or lesser [] 2,001 — 4,000 THB
[ 4,001 —6,000 THB [] 6,001 THB or higher
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Part II: Decision-making in selection of Thai cooking school
Please mark (X) that suits your opinion mostly regarding to decision-making in selection of Thai cooking

school.

Opinion Level

Mostly Very Fairly Slightly Most
Description
agreed agreed agreed agreed slightly

agreed

1. I decide to learn the famous Thai menu; i.e. Tom Yam

Kung, Som Tam

2. I decide to study at cooking school that stimulates the

creativity in Thai cooking.

3. I decide to study at cooking school offering the
English program

4. I decide to study at cooking school with history of
creditability.

5. I decide to study at renowned cooking school locating

in prime area of Bangkok.

6. I decide to study at cooking school I think it offers a

reasonable timetable.

7. I intend to learn more than one Thai food courses.

8. In presence of extraordinary courses; i.e., food carving,

culinary art, I’ll attend many course.

9. I tend to use the service of Thai cooking school in the

future.

10. Itend to refer others to Thai cooking school for

service in the future.




Part III: Psychological Factors
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Please mark (X) that suits your opinion mostly regarding physiological factors that influence your decision-

making in selection of Thai cooking school.

Description

Opinion Level

Mostly

agreed

Very

agreed

Fairly

agreed

Slightly

agreed

Most
slightly

agreed

Motivation

1 My studying reason is because I wish to cook Thai

food for myself.

2 My studying reason is because I wish to cook Thai

food for friends and family members.

Recognition

3 I’ve very acknowledged about Thai cooking school

through mass media.

4 1 ever had Thai food at my mother country, when

staying in Thailand; I decide to study about Thai food.

Learning

5 I think I learn Thai cooking very well.

6 Thai food preference increases my interest to learn

Thai cooking.

Reliability

7 1 trust in Thai cooking school in Bangkok.

8 Thai cooking school are famous with recognition in

Thailand.

Satisfaction Attitude

9 I’m satisfied with tuition offered by Thai cooking

school in Bangkok.

10 I’m optimistic toward Thai cooking school




Part IV: Service Marketing Mix
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Please mark (X) that suits your opinion mostly regarding marketing mix that influence your decision-making

in selection of Thai cooking school.

Description

Opinion Level

Mostly

agreed

Very

agreed

Fairly

agreed

Slightly

agreed

Most
slightly

agreed

1.Product and Service

1.1 Diverse courses and menu offered to learn

1.2 A small-scale Thai cooking school with informal

family-style instruction.

1.3 A cooking school has been recognized.

1.4 Culinary instruction is carried out in various

languages

1.5 Overall satisfaction with product and service

2. Price

2.1 Tuition when compared to other cooking school

2.2 Discount for one or higher course attended

2.3 Tuition inclusive of tour package.

2.4 Systematic payment is provided.

2.5 Overall satisfaction with price

3. Place

3.1 The cooking school supplies the convenient

transportation.

3.2 Booking can be done via tour agencies.(domestically

and internationally)

3.3 Booking can be done via internet or email.

3.4 The cooking school is situated in Bangkok territory,

resulting to a convenience of travel.

3.5 Overall satisfaction with distribution channel
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Opinion Level

Description

Mostly

agreed

Very

agreed

Fairly

agreed

Slightly

agreed

Most
slightly

agreed

4.Promotion

4.1 Advertisements through media

4.2 Discounts offered when booking as group

4.3 Souvenir or handouts

4.4 Extraordinary courses; i.e. carving.

4.5 Overall satisfaction with promotion

5. People

5.1 Instructor’s profession

5.2 Service-mind and helpful personnel

5.3 Staffs’ responsiveness to customer need.

5.4 Personnel and staff are friendly.

5.5 Overall satisfaction with personnel

6.Physical Evidence

6.1 Space design is convenient to customer service

6.2 Facility and equipments are maintained properly.

6.3 Readiness of safety

6.4 Facility cleanliness

6.5 Overall satisfaction with physical nature

7. Process

7.1 Timetable is appropriate.

7.2 A series of learning is appropriate.

7.3 Process facilitates convenience.

7.4 Contact information and telephone booking

7.5 Overall satisfaction with service process

Great thank for your assistance in filling out the questionnaires

Have a good holiday.
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(riasvoyan 13ulwa www.tripadvisor.com 1Aou Hu1AN W.A. 2556)

1. Chef LeeZ Thai Cooking School BKK
35 DUUHATULAU LUANTSUAT NIUNNI 10200

NsHNN 02 629 3072

E-Mail: tesbkk@gmail.com

2. Helping Hands Thai Cooking School / Cooking with Poo

PYUFUANDUAY LUAAADIUAY NTAUNNA 10110
a 1 ] 9 =} A A
AAAD  AUN (L%‘V\lllﬁ&ﬁ]ﬁl@ﬁiﬁﬂlﬁﬂl‘!) DD 087 686 3714

a 1 .. . Y A A
AAND Ms. Anji & Louisa (Q‘ﬂizﬁ?‘uﬂuiﬂﬁﬁmi) U999 084 901 8717

E-Mail: helping.hands.bkk@gmail.com

3. Somphong Thai Cooking School
31/11 RUAAN 13 DUUTAN LUAVNTN AFANNA 10500

Tnsfnm 02 668 4779, 02 233 2128

E-Mail: sompongthaicookingschool@gmail.com

4. Baipai Thai Cooking School
8/91 aumwma?fnm B 54 LVIINAIAYD Lﬂl@]i]%]ﬁilﬂﬁ ﬂ?QWIW"I 10900

TNnIfwa 02 561 1404

E-Mail:info@baipai.com

5. Silom Thai Cooking School
68 ¥OHAAV 13 DUUTAV IYAVN 1 AFUNNA 10500

a 1 = 24 F) =) A A
ANADRM T WSLIS (mmaﬂmsau) 00 084-726-5669

E-Mail: info@bangkokthaicooking.com


http://www.tripadvisor.com/Attraction_Review-g293916-d2005169-Reviews-Chef_LeeZ_Thai_Cooking_School_BKK-Bangkok.html
http://www.tripadvisor.com/Attraction_Review-g293916-d1823695-Reviews-Helping_Hands_Thai_Cooking_School-Bangkok.html
http://www.tripadvisor.com/Attraction_Review-g293916-d2274309-Reviews-Somphong_Thai_Cooking_School-Bangkok.html
http://www.tripadvisor.com/Attraction_Review-g293916-d631407-Reviews-Baipai_Thai_Cooking_School-Bangkok.html
http://www.tripadvisor.com/Attraction_Review-g293916-d1069834-Reviews-Silom_Thai_Cooking_School-Bangkok.html

6.

7.

8.

9.
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May Kaidee's Cooking School Bangkok
33 Samsen Road. Watsamphraya, Phranakorn, Bangkok, Thailand 10200

TNIfn9 02 281 7699

E-Mail:veginfo@maykaidee.com

Maliwan Thai Cooking Class
9 nuu?mﬁmﬁ’n HUNAAIAYDA LUANITSUAT NIIUNNA 10200

TNsemm 02 629 3719

E-Mail: cs@maliwancooking.com

Amita Thai Cooking Class

162/17 $083@NNIA 14, DUUIRNIA, AA1ANT, ‘ﬁu‘]_ﬁ NIUNNA

Tnsdns 02 466 8966

E-Mail:info@amitathaicooking.com

Blue Elephant Cooking School Bangkok

233 ﬂuum‘ﬂﬂﬁ)umwmmm UNAING ﬂ;QL‘W‘W"I 10120
Tnsdns 02 673 9353

E-Mail: cooking.school@blueelephant.com

10. Khao Cooking School

auwﬁjnmﬁ LUANTIEUANT ﬂ?\TLVI‘W"] 10200
TNIANT 089-111-0947

E-Mail: khaocookschool@gmail.com


http://www.tripadvisor.com/Attraction_Review-g293916-d968937-Reviews-May_Kaidee_s_Cooking_School-Bangkok.html
http://bing.com/maps/default.aspx?v=2&pc=FACEBK&mid=8100&where1=33+Samsen+Rd.+Watsamphraya%2C+Phranakorn%2C+Bangkok%2C+Thailand+10200&FORM=FBKPL0&name=May+Kaidee%27s+Vegetarian+Restaurant+and+cooking+school&mkt=en-US
http://www.tripadvisor.com/Attraction_Review-g293916-d2516740-Reviews-Maliwan_Thai_Cooking_Class-Bangkok.html
mailto:cs@maliwancooking.com
http://www.tripadvisor.com/Attraction_Review-g293916-d2149423-Reviews-Amita_Thai_Cooking_Class-Bangkok.html
http://bing.com/maps/default.aspx?v=2&pc=FACEBK&mid=8100&where1=162%2F17+Soi+Wutthakat+14%2C+Wutthakat+Road%2C+Talad+Plu%2C+Thonburi%2C+Bangkok%2C+Thailand&FORM=FBKPL0&name=Amita+Thai+Cooking+Class&mkt=en-US
http://www.tripadvisor.com/Attraction_Review-g293916-d629542-Reviews-Blue_Elephant_Cooking_School-Bangkok.html
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