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Abstract

Marketing Factors of the Beauty Parlor Business Ventures in Bangkok Metropolitan Area; a Case
Study of Kanchanok Clinic at Big C, Rama 4 Branch was purposed to investigate the demographical
relationship, and service marketing mix (7P’s) that have affected an increase in marketing potential of
Aesthetic Beauty clinic.

This research comes from quantitative and qualitative methodology analysis. The sample included
400 consumers and Interview the Aesthetic Beauty clinic owner and questionnaire. Data analysis was
performed using the Statistical computer program. Descriptive statistics implemented included percentage,
frequency, mean, and standard deviation (SD). Inferential statistics implemented included t-test to determine
the difference of mean between two groups, One-way ANOVA Analysis, and Person Product Moment
Correlation Coefficient. The data has separate into 3 parts were population, receiving the service, and
marketing factors.

The result showed that respondents mainly were aged between 26-35 years old, finished Bachelor’s
Degree, single status, average monthly income ranged 10,000-20,000 THB, comes for curing face acne.
Overall respect area of competitiveness has largely relied on service marketing mix (7P’s) where exists the

interesting distinctiveness and differences that consumers can meet new experiences upon using the service.
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