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Suchanya Chamnongsuk, MBA (Hotel and Tourism Management), February 2013, Graduate
School

Stamford International University

Factor Affecting the Selection of Airlines Services Route Bangkok — Seoul
Thesis Advisor: Puttithron Jirayus, Ph.D.

ABTRACT

In this thesis, the researcher delineates(1)the demographical characteristics—
gender, age, social status, educational level, occupation, income and airlines—of selected airlines
services route Bangkok —Seoul and then determines how these characteristics affect the airlines
services. The researcher also examines (2) the correlation of selected airlines services route
Bangkok —Seoul

Regarding the scope of the study, using the method of drawing lots, the
researcher selected 400 people specifically Thai passenger who using Korean Airlines, Asiana
Airlines and Thai Airways route Bangkok. The instrument of research was a questionnaire.

Using techniques of descriptive statistics, the researcher analyzed the data
collected in terms of frequency distribution, percentage, mean and standard deviation. The
researcher also employed the techniques of # test and One-way analysis of variance (ANOVA)
and Pearson's correlation coefficient.

Findings are as follows:

In regard to the demographical characteristics of Thai passenger under
examination, it was found that the most frequent passenger who selected airlines services route
Bangkok-Seoul was males between thirty-first and thirty-five and social status is a single who
were holder of bachelor’s degree with monthly incomes ranging between 20,001 and 40,000 bath
and chose Korean Airlines and Asiana Airlines

Concerning the correlation of selected airlines service route Bangkok-Seoul, it
was found that marketing mix in relation to choosing airlines services route Bangkok-

Seoul .

Approved:

Thesis Advisor
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TOURISM EXPENDITURE BY OUTGOING THAI TRAVELLERS

YEAR : 2011
January - December
Total
No. of Departures Length of Stay Per Capita Spending Tourism Expenditure
Country of Destination
No. +/- (%) (Days) +/- Baht/Day +/- (%) US$/Day +/- (%) Mil. Baht +/- (%) Mil. US$ +/- (%)

GRAND TOTAL 5,397,248 1.11 5.02 -0.04 4,505.25 0.17 147.76 4.11( 122,066.06 0.48 4,003.48 4.44
EAST ASIA 4,392,862 0.55 4.48 -0.05 4,321.95 -1.08 141.75 2.81| 85,056.10 -1.63 2,789.64 2.24
ASEAN 3,354,870 2.49 4.19 -0.04, 3,978.20 0.10 130.48 4.04 55,921.27 1.62 1,834.09 5.62]

BRUNEI 12,590 3.89 5.94 -0.63 3,506.46 0.24 115.00 4.19 262.23 -5.85 8.60 -2.16

CAMBODIA 26,371 -0.39 4.31 -0.11 3,027.04 -0.63 99.28 3.28 344.05 -3.48 11.28 0.27

INDONESIA 55,193 2.15 4.88 -0.41 3,922.89 1.64 128.66 5.64 1,056.60 -4.22 34.65 -0.46

LAOS 925,830 4.28 3.61 -0.10 3,035.16 2.75 99.55 6.80 10,144.25 4.26 332.71 8.36

MALAYSIA 1,801,883 1.81 4.24 -0.02 4,148.90 -1.20 136.07 2.69 31,697.52 0.11 1,039.60 4.05

MYANMAR 69,266 -3.61 3.97 0.14 3,085.39 -1.41 101.19 2.46 848.44 -1.50 27.83 2.39

PHILIPPINES 15,446 3.99 4.75 -0.13 3,831.61 -0.76 125.67 3.15 281.12 0.45 9.22 4.42

SINGAPORE 344,286 6.52 5.24 0.14 5,247.12 -0.88 172.09 3.02 9,466.11 8.48 310.47 12.75

VIETNAM 104,005 -8.00 4.53 -0.15 3,864.96 0.62 126.76 4.58 1,820.95 -10.40 59.72 -6.88
CHINA 285,841 -1.37 5.13 0.11 4,738.42 -0.53 155.41 3.39 6,948.26 0.26 227.89 4.21
HONG KONG 210,738 3.81 4.94 0.19 5,680.88 -1.06 186.32 2.83 5,914.06 6.82 193.97 11.02
JAPAN 191,209 -28.77 6.27 -0.23 6,002.31 -0.19 196.86 3.74 7,196.04 -31.42 236.01 -28.72
KOREA 150,202 9.87 5.40 0.07 5,041.00 -0.64 165.33 3.27 4,088.72 10.60 134.10 14.96
TAIWAN 130,060 7.47 5.93 -0.13 4,617.59 -0.47 151.45 3.45 3,561.34 4.67 116.80 8.78
OTHERS IN EAST ASIA 69,942 -8.51 4.62 0.51 4,414.33 0.73 144.78 4.69 1,426.41 3.59 46.78 7.66
EUROPE 498,433 4.69 7.63 0.03| 5,490.38 2.57 180.07 6.61| 20,880.11 7.80 684.82 12.05
AUSTRIA 35,308 -0.90 6.41 0.20 4,977.30 4.06 163.24 8.16 1,126.48 6.45 36.95 10.66
BELGIUM 187 10.00 6.54 0.25 4,936.39 2.38 161.90 6.41 6.04 17.05 0.20 25.00
DENMARK 36,007 1.72 7.55 0.05 5,018.20 1.62 164.59 5.63 1,364.21 4.06 44.74 8.15
FINLAND 17,195 3.90 7.81 -0.06 4,753.19 1.60 155.89 5.60 638.32 4.76 20.94 8.89
FRANCE 32,508 9.84 5.93 0.30 6,090.28 2.72 199.75 6.76 1,174.04 18.83 38.51 23.51
GERMANY 92,677 7.59 7.41 0.25 5,685.73 2.52 186.48 6.55 3,904.60 14.16 128.06 18.65
ITALY 20,352 4.43 6.50 -0.11 5,318.39 2.91 174.43 6.96 703.56 5.68 23.08 9.85

Oct 30, 2012 5:52 PM
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