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Abstract

The main purpose of this research mainly focused on the analysis of the correlation
between the demographic characteristics of Chinese tourists and the travel behavior of Chinese
tourists, which affects the decision on purchasing Thai souvenir products and the analysis of
market mix that influence the Chinese tourists to travel to Thailand. The sample group, 400
people, used in this study is Chinese tourists who travel to Thailand. The information was
gathered from the service of Thai Air Asia. The questionnaires preparing in Chinese were
collected from Chinese tourists during the flight by Miss Jariya Songthip, the flight attendant.

The samples were collected randomly. The statistical method used in the study included
the percentage, average, frequency, standard deviation, Pearson' s Correlation Coefficient The
result showed that most of the tourists are female with the age of 25-30 years mostly earned
diploma degree with 5,001-7,000 Yuan salary or about 30,000 Baht. The travel behavior that
becomes the factor effecting on the decision of travelling to Thailand is most of the tourists
travelled for the first time and stayed in Thailand for 1-2 weeks, with the expense of 4,001-6,000
Yuan. Most of them planned to travel by using travel agencies services. The purpose of travelling
to Thailand is to relax. The most popular place is the Natural attractions in the Southern part of

Thailand.

Keywords: Factors that affect decision making, Market mix, Chinese tourists
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Questionnaire
This questionnaire is a part of a thesis conducted for the requirement of a
Master’s degree in Business Administration of The Stamford International University.

The information acquired from this questionnaire will be confidentially kept

and used for academic purpose only.

Part I Personal Information

1. Gender

( ) 1.Male ( ).Female

() ..Other

2. Age

() 1.Less than 24 years old ()2 25-30 years old

() 5.31-35 years old () «More than 36 years old
3. Education

() Primary/Secondary school level () 2High school level
(), Diploma/Bachelor degree level (). Master degree Jevel

4. Marital status

)1+ Single () >Married
) ,.Separated/Divorced/Widow

) 1. Private company staff () 2Entrepreneur

(

(

5. Occupation
(

() s.Government officer/ State enterprise ()4 Student
(

) s . Housewife

6. Income (per month) (RMB: Yuan)
() t:Less than RMB 3,000 ()2 RMB 3,001-5,000
( ),RMB 5,001-7,000 (), More than RMB 7,000



7. Hometown
1. (
4. (
7. (
10. (
13.(
16. (
19.(
22.(
25.(
27.(

29. (

) Beijing

) Tianjin

) Gansu

) Jiangxi

) Shandong
) Fuijian

) Hunan

) Liaoning

) Heilongjiang

) Neimenggu Zizhiqu

) Xinjiang Weiwuer ZizhiqU

2. (
5. (
8. (
11.(
14. (
17.(
20. (
23.(

26. ( )Guangxi ZhuangziuZizhiqu

28. ( ) Ningxia Huizu Zizhiqu

) Chongqing
) Guangdong
) Iilin

) Zhejiang

) Qinghai

) Yunnan

) Hebei

) Hainan

30. ( ) Xizang Zizhiqu

3. (
6. (
9. (
12.(
15.(
18.(
21.(
24.(
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) Shanghai
) Guizhou
) Jiangsu
) Shanxi

) Sichuan
) Hubei

) Henan

) Anhui
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Part I1 Tourist behavior

1.

Frequency of your visit to Thailand

(' ) Once a year ()2 2-3 times a year

() s.4-5 times a year () «More than 6 times a year
How did you organize this trip?

() -Self-organized () > With tour/travel company

(' )s. With private tour guide

Typically each trip, how long do you stay in Thailand?

(' )1. Less than 1 week ()2 1-2 weeks

(). 3-4 weeks () . More than 5 weeks

What is the average expenditure do you spend in Thailand doing your

trip?

( ) *Less than RMB 2,000 ( )> RMB 2,001- 4,000

( ),.RMB 4,001- 6,000 ( ),RMB 6,001- 8,000

( )s.RMB 8,001 - 10,000 () sMore than RMB 10,000

What is your purpose of this visit?

() uLeisure ()2 Business
(' ) s. Government Affairs () 4 Visit friend and/or relative
() s. Incentive travel () s Conference

From where did you know information about Thailand?

()1 Friend (' )2TV Program ( ). Radio

(' ) 4 Tour operator/Travel Agency () s.Internet
(' ) ¢ Publish media

Where is the destination of your trip in Thailand.

() Northern ( ) Central

( ) Eastern ( ) Southern

8. Why you choose travel to Thailand?
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1. () There are many beautiful natural tourist attractions.
2. () There are many Cultural tourist attractions.
3. () There are many good taste and unique Thai foods.
4. () There are comfortable transportations and the cost for traveling is not high.
5. () There are good service mind from Thai people.
9. Do you think you would come back to Thailand again?

1. ( ) No 2. () Yes 3. () Notsure

Part IT1 Do vou agree with these factors that affect the tourist arrivals at Bangkok .

Please check (\/) to the extent that you agree with the following item: (1= strongly disagree,

5= Mostly agree)

Agreement level

1 | 2 | 3 ] 4 ] 5

Services component (Product)

1.Interesting unique tourist places

2.Convenience of car transportation

3.Many varieties of tour-package

Price

1.Food

2.Ticket (for passing any exhibition)

3. Accommodation (Hotel, Resort, Hostel)

Distributionchannel

1. Provide Sufficient sales channels to facilitate
Customer’s

2. Sufficient Thai travel agencies in China to
provide

Promotion

1.Interresting Advertisement

2. Offering special price promotion

Productivitvandquality

1.Have a confidence in the quality of services
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2.The tour-staff provide services productively

People

1.Hospitable tour-staff

2.Staff has the ability to provide prompt

Process

1.Thai travel agents! service could help

2.Provide fast and smooth services

Physical evidence

1.Good facilities

2.Guide wears nice uniform

PartlV Customer Satisfaction

Please check (\/) to the extent that you agree with the following item: (1= strongly

disagree, 5= Mostly agree)

Agreement level

1 2 3 4 5

Tangibility

1.Availability information document

2.Adequate transport systems

Reliability

1.Providing services at the promised time

Responsiveness

1.Responding to the tourists questions

2.Willingness to assist tourists

Assurance

1.Adequate safety facilities

2.Reinforcement of tourists! Confidence

Empathy
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1.Giving personal attention to tourists

2Friendly personnel

Price

1.Providing service quality worth the money

paid

- THANK YOU FOR YOUR COOPERATION -
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