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Knowledge now is used to create and maintain the organization’s competitive advantage.
Many companies start performing knowledge management, hence it can help enhancing the
organizations. To do the knowledge management effectively, Information Technology involved
relatively. This research studied how knowledge management influences the job satisfaction.
Knowledge management was considered as a process, which contains 5 stages: knowledge
creation, knowledge accumulation, knowledge sharing, knowledge utilization, and knowledge
internalization. This study collected the data from small and medium enterprises located in
Bangkok and vicinity.

The data collected from the questionnaires suggested that some stages in the process of
knowledge management such as knowledge sharing, knowledge utilization, and knowledge
internalization have an influence on job satisfaction. This showed that many employees have no
concern about knowledge'creation and knowledge accumulation or they did not give these two
stages an importance. It implied that employees do not pay serious attention on knowledge
management. It might be because human nature and organization’s culture. Moreover, this study
found that knowledge sharing, knowledge utilization and knowledge internalization must appear

at the same time.





