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The purpose of the study was twofold : 1) to examine the behavior of people in
the Nakorn Yala Municipality in using CB245 MHz., and 2) to identify the factors related
to their behavior. A questionnaire was used to collect the data form 201 people in
government agencies, shops/private businesses, and in communities in the Nakorn
Yala Municipality, including legal rescue non-profit organizations. Frequency,
percentage, mean and standard deviation were used to describe the data, while t-test

and F-test were used to test the hypotheses.

The findings were summarized below.

1. General characteristics of the sample. Most to the rgspondents were maies,
aged 30-40, and completed secondary school or equivalent. They were engaged in
small trade, self-employment/company employees and earned 5,000 — 10,000 baht a
month. They had an experience of using CB245 MHz. for 1-2 years. Most of them had
been trained to do so.

2. Most respondents had a good knowledge and understanding about using
CB245 MHz. .(43.8%), followed by those with a ‘low’ knowledge and understanding
(31.8%), and those with a moderate knowledge and understanding (24.4%).

3. Regarding the pattern of possessing and using CB245 MHz, more than half

had CB245 MHz. by purchase and had the number and the registration certificate.
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Most were affiliated with the network station. The major purpose of using it was to listen
to news.

4, Overall, the behavior of using CB245 MHz. was found to be moderate (;=
2.99). Two behaviors were found to be at a good level : 1) contact with the network
station — frequency and 2) manner of using CB245 MHz. was found to be moderate in
one aspect, i.e., maintenance of CB245 MHz.

5. Factors significantly affecting the behavior of using CB245 MHz. of the people
in the Nakorn Yala municipality were occupation, experience in using radio, attending
training courses, and knowledge and understanding of how to use CB245 MHz. On the
other hand, sex, age, education, income, and pattern of radio use, and affiliated network
station had no impact on their use of CB245 MHz.

It was recommended that the Office of National Communication Commission
provide the public with training on how to use radio for communication. The radio
frequency must be systematically assigned to people. There should be warnings and

penalties for those who use the radio unsuitably, such as using vulgar language, etc





