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The study was conducted for the following objectives: (1) to seek opinion on the service
of the ophthalmological examination clinic of people coming for ophthalmological examination as
a result of diabetes mellitus, (2) to measure their knowledge and understanding of the
complications caused by diabetes mellitus, and (3) to identify the problems they experiented
when coming for the service at the ophthalmological examination clinic at the Chaoprayayomraj

Hospital, Suphanburi province.

A questionnaire was used to collect the data from 309 people who come for the service
of the ophthalmological examination clinic at Chaoprayayomraj Hospital, Suphanburi province.
These people needed to have their eyes examined as a result of the complication caused by

diabetes mellitus. Percentage, mean and standard deviation were used to describe the data, and
t-test and F-test to test the hypothesis.
The finding were surnmed up below.

1. Most of the service users were females, age 60 years or more and completed primary
» education. The_y were housewives and had a monthly income of below 3,000 baht. They came
for ophthalmological examination 2-4 times. They suffered diabetes mellitus for 1-5 years and

they spent 1-2 hours for ophthalmological inspection.
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2. The services users had a good knowledge and understanding about the complications
caused by diabetes mellitus.

3. Overall the service users were found to be moderately satisfied with the service at the
rophthalmological examination clinic. The work system and service procedures were the two
aspects considered by them to be very satisfied, while the personal, service place and facilities

were found to be moderately satisfactory.

4. The factors that had no influence on their opinion were gender, age, education,
occupation, income, frequency of ophthalmological examination, and length of ophthalmological

examination time.

5. The problems that the service users experienced were in adequate number of doctors,

slow service, narrow and crowed serviced placed .
The following recommendations were made.
1) There should be more doctors available to render service.

2) The service room should be spacious and sheuld have goed ventilation and enough

seats.

3) There should be more public relations while the service users are waiting for the

service .

4) The staff at the ophthalmological examination clinic should be more polite and

speak in a friendly manner.

5) The service steps should be reduced to only necessary ones.





