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The three objectives of the study were
1) to find out the reasons for becoming “Ruam Duay Chuay Kan” volunteers
2) to examine the level of participation in the “Ruam Duay Chuay Kan” activities
3) toidentity the problems, obstacles and suggestions about the volunteers® participation.
The key informants in the study were 15 “Ruam Duay Chuay Kan” volunteers who
worked in Bangkok and the nearby provinces. The study revealed the reasons for the volunteers
to participate in the “Ruam Duay Chuay Kan” project. This includes research questions like: why
they devoted their time and energy to work for society; and why they have continued to work
for the “Ruam Duay Chuay Kan” radio station for 12 years. This qualitative research
employed documentary research and in-depth interview as techniques for collecting the
primary data. The received data were analyzed and processed along with the secondary
data from academic documents.
| The findings were summarized as below
1. Reasons for becoming “Ruam Duay Chuay Kan” volunteers were
1.1 They regarded “Ruam Duay Chuay Kan” volunteers asa good role-model.
1.2 The volunteers were available to devote their time, and they also received
support from their families or their relatives.
1 3 They were educated and given useful information that were necessaries

for working
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14 They could get to know people from different occupations and
ciifferent experiences. '
15 They could build a good relationship with government agencies which
worked closely with the “Ruam Duay Chuay Kan” radio station.
2. “Ruam Duay Chuay Kan” activities are:
2.1 Being rescue volunteers
2.2 Welding the work of the radio center
2.3 Reporting traffic conditions on voluntary basis
2.4 Answering phone calls in live programs.
3. Problems and obstacles to participation in the “Ruam Duay Chuay Kan™ activities
3.1 Having no enough supply of first aid kits
3.2 Wrong information such as location of the accidental scene
3.3 Wasting travelling time due to traffic congestion
3.4 Poor cooperation dueto a poor network
3.5 Lack of skills in assisting people.
4. Recommendations
4.1 The staff and the volunteers should be trained on how to carry out
their work correctly;
4.2 The broadcasting area should be expanded to broaden the operational
network;
4.3 There should be supporton mobile radio using for saving cost;
4.4 There should be coordination on providing correct information speedily;

4.5 The staff and the volunteers should continuously practice their skills.





