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This study has 3 objectives: 1) to examine the level of work stress among staffs of the

o

National Intelligence Agency; 2) to investigate factors associating with their work stress; and 3)
to recommend guidelines for better and proper stress management of these staffs,  Stratified
sampling method was employed by task groups of the agency’s infrastructure to select 284
Samples, and the questionnaire was used to collect data. Statistical analysis involve percentage,
mean, standard deviation, Pearson’s Correlation Coefficient, Point Biserial Correlation
Coefficient, and Spearman’s Rho Correlation Coefficient. Results are presented below.

The majority of participants are female, were married, aged between 41-50 years, completed
a bachelor degree at the highest, earn 15,001-20,000 baht per month. They are in expert level
position, have 11-20 years of work, and most of them work in domestic intelligence and anti-
intelligence group.

These staff showed moderate level of work stress in ovérall. Factors in aspects of duty and
responsibility, career advanceme;nt, work role, interpersonal relationship are at moderate level,
whereas those in aspects 6f work structure and.am.losphere are at low level. Important issues in
each factor include worl? responsibility, faimess in sal;ary raise, perfom]zmce expectation of
organization, valuing the work by supérior, and sufﬁciency of work suﬁportive equipment,

Factors associating with work stress are pezsonal‘ health, age, level of income, and years of work

which positively' associated with work stress at low level. Whereas sex, marital status, educational level,

positional level;, and task group by organizational structure were found no association with the stress.

Recommendations

L In each year, organization’s top executives should inform work policy to their staff of
all levels to lead their work in the same direction. This can be done in hierarchical manner from
the top executives to first-line supervisor and to operating level officers, making them clear and
aware of their duty and responsibility.

2. Top executive should establish understanding among officers of all levels regarding
career advancement particularly fairness in salary raise, and should also revise performance
assessment criteria base on good government.

3. Organizations should arrange activitiés to help manage stress to proper level through
physical health and emotional development program that promote the strength of physical and

mental health of their officers.





