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The purpose of this study are 1) to determine the level of quality of work life of
government officers in the central office of Office of Permanent Secretary, Ministry of
Labor, and 2)to examine factors that relate to their quality of work life. The subject
comprises 259 government officers at operating level in the central office of Office of
Per.manent Secretary, Ministry of Labor. Questionnaire is an instrument for gathering
data which were then analyzed and presented in frequency, percentage, mean,
standard deviation, Pearson's Correlation Coefficient, Point Biserial Correlation
Coefficient, and Spearman's Rho Correlation Coefficient. Results revealed that:

1. The sample of government officers are predominantly female, aged 41 years
and over, were married, and had a bachelor degree of education. They are in the
positional level of expert, with a range of salary between 20,001-30,000 baht and 21
years of work. Their duration of work in the Office of Permanent Secretary is 14 - 16
years.

2. Work factors fall in moderate level for both in overall and each aspect, i.e. job
characteristic, relationship with colleagues, supervision, and working environment,
respectively.

3. Quality of work life is at moderate level in the whole and each aspect, ie.
social promotion and integration or working together, social involvement, potential

development for officers, compliance with social rules and regulation, career



226098

advancement and security, autonomy after work, safe and health promoting work
condition, fair and adequate compensation.

4. Individual factors, ie. sex, age, marital status, educational level, positional level,
rate of salary, years of work, and duration of work in the agency, had low level of relationship
with quality of work lfe.

5. In overall, work factors are highly associated with quality of work life. Every
aspect is moderately associated with quality of work life which include supervision,
working environment, job characteristic, and relationship with colleagues, respectively.

Recommendations

1. Safe and health promoting working condition

Emphasis should be placed on the safety measures within the organization that
meet higher standards and efficiency. Modern materials and equipment should be in
place and in sufficient number foriaccident prevention, and security officers should also
be reiterated to inspect all over the area either during office hours or after hours to make
officers feel confident and safe.

2. Potential development for officers

Officers' potential should be taken into account by allowing them to share
opinions and decide freely under the scope of their duty and responsibility.  They
should be offered relevant training to prepare for improving work potential and capability
in response to changes in public administration system.

3. Autonomy after work

it should realize the importance of promoting and supporting recreational
activities for officers to encourage them to participate in the clubs or activities of their
interest during after hours. There should also be recreational activities between families
of both the administrators and officers to extend friendship and atmosphere of love and

harmony among officers and administrators.





