228503

dathamiiowiy WunSwonsyanavesniasy dlunumlunisdunaeu
o = 'r a o o o 1 =y
gnsenaainsusmIsnuveslszma uazldudiaglumswdandu nszdu niyu dudsy
o = o A o i © ' "e ! <
uazdmuafiamalumsdunioussans fogludumialszinniisuilufissdesdinnediin
e =) =i < ° L = ¢l
fRaleiminzau HwgAnssumsiminuedniivsosssy Januaunsalumsldaniumseln
= 3 ar Y o o = & 9/ ar P ﬂ ag oo
avuiuameldsdnadnassa Ianuquisaindwnunidusssmbsomsaeny uay
4 o & a o = cfﬂ 1 = =i Qs £y =4
msnuawazdnaasvesanuihuiyed nuddeiitiyajmueivznSouiouimihani
o ot v =y Yo W = = o Y Y Yo v a i ma
suiluamiiomnden ldsumsdeaion uazaariownivn laldsumsdeaSeuiiiva

¥
anduy il.ﬁ3ﬂﬁ]ﬂﬂ3$uﬂ'ﬁﬁ’lﬁ'!uﬂﬂ'l\ill‘ﬂ‘jﬂ‘ﬁ‘iiljuﬂﬂﬂ%‘iﬁuﬁ%‘ﬂ‘lnmﬂﬂ‘l‘j 'S'Zlilﬁ\‘lﬁ'ﬂﬂ'l‘ilﬂ-

v

ot o ar o ar = o '
ANHMUS HATTADIUNITINUBIN 'J?Iﬁ’lﬁﬂ’lﬁﬂ‘LI'Illtlﬁlﬁﬂ')ﬁ]?]dﬂ‘lﬂ’\if]ﬂﬂ‘iﬁuﬂ'!i'i’l'lx‘l'luﬂtl'lsiﬁ

UHITY

a
= ol

= ddd" 2 faw o da =
ﬂ‘iﬂl{lku']ﬂﬂ‘luﬂ'li'd EJ'HMﬂuﬁ'I'L!311%1ﬂ§ﬂuﬂﬂﬂqyﬂﬂgﬁuﬂuﬁuﬂﬂ nguglas

v s/
= o

nanmsidingnIaInemaludsme sy nguja

Ju'ldeSosssy uazaraszme 19y

ngufnzfimsnldsuas nguimsGen? wuafamseivayumsdeay wuadans
afuayuaneedng uwRannudaudasninnuiuaseuns uaznquinisnseidae
mawa Wudy TasshnsAnuniamhanifiouioTaomsguuy Straitified Quota Random
Sampling A5 lumsqualedng fis vinadanda x Suaudanda x dszianmsdesiou
x $udmihaardieudiolasaadesiuldsmau 2x3x2x40 = 480 au Fwfumsify
ﬁmtiwiuﬂ%é'lﬁéwau $10u 575 au Tuftufininas SuseniFoamile s9u 6 Saua 1ud
JanSagassil vuoame 1o veuunu ummsaw wasfeuda Tanuiuaariiouniod

9 ar 9t ] =1 o o 1 ar =l 1
la5unsdeasou 285 uvs Gevaz 49.6) amiiouniod lildsun1sdeaSou 290 uvs evas



228503

50.4) Whaimhaatouiumeenes 277 au Gevay 48.2) uazvmvhaniiowiomands
293 au (Fova 51.0) 0IYmAY 43.43 3
3
ganlsluanddvillszneudae 1) NPUNYANITTUMINNUBYINITETIIN 3 dauls
= a e =, [ = - A o o
Ao wpAnssugiaaulunisiinu weAnssuduasugniios uazwgaAnssudedadluns
a Ve w o o T ey
M 2) nguiadnuazauaniunsel 2 duals Taun MrusAnadesu uazanunioalu
nu 3) nquindnvaziay 4 duds 1dun dnvazieunaniuguan meraFesosssy
1 oas = L4 o 1 o o ar ¥
usagelalddugns wazdlszaumsaimadeny 4) nqudaui)saaunisel 4 dauals ldun ms
T { as as 1 ar a ar o
dunuvedieidnmiimi anudaudseninauduaseunss mismivayunnesdns
sazgmssudiimamedany uay 5) nqudunlsFdsnugiindevesimthaniiouniv
) |
suvialuaddeiidaunglunuuiasiamasisediusoum wuuiegnadaag
L] 3 o ar kY ' = o A w = o Voar '
migann Taen1sih ldneasdldduwinihamilounivhfidnuas Indifssiungudndis
@ o a ) o Poas a o o
$119u 100 AN pddhnsAIumS s munsede mdudszanfanduiusseninese
3 o = ] g/ n’: P ar M 9 aa ] o £ o
dofunzunusiun lusaudeiin edadendeniniasgugediunua uda3airlyl
= o = ar 3 1 4 @ ar 1 &4 v 1
Insgvesnlszneudduiy simiumannudeliuvewyiaudazyn Filisisznin
a aw S ama d T = a
45 0993 auuAgmluanuideilil 7 4o TaslFadainied 4 dszian 1dud 1) msamse
= a
AMWLTUTUUVENING (Three way ANOVA) 2) M3 UATIZHUUUDANDINYAY (Multiple
. . a oo . .. .
Regression Analysis) 3) 15A312 M3 uUNY521an (Discriminant analysis) Wag 4) N3
- da a a o = g o e
WATLNONTWAIFUAY (Path  analysis) 1aeshinsAns1zvineada 3 Uszianusn 1dgn
¥
= o as " 1 [ "
AN lungusn aznguesydn 20 nqy
av o o o o [ ﬂy ar 5 =1 & e E4
HamsIteidiAgd 8 Ysemsasil dsemsusn Wanihamitlewwenidssaunisel
s = = = =1 1] ar ca( yd’d =
nadeninn Tmguagaeiesssunin wazliusegalolddugnige dudifinnuaioaly
aiesndt uaziingAnssugiaaulunsihansnnni Famihaoileunivlszianasadhu

e H
nautilsngesuaugalunquiaminiiyaansmemgesnouun (3-13 au)

[
-

tszmstiaes Wandhaoiieundeniimsiudliaowmedenuun Tirundnad
nunn saglidnvuztomaaniuguaunin Wudinnuesealusudesndn Wandh
= o P - v & " Y A P
amiteunivlszanassdumauiinylu 3 nqudey  fie nquiianihniieguin nquia
wihilyamnswages i aznguimihitiyaansiaunnluanusviayey
< @ W - o A o  da @ gy =

dszmshan  Wamthastewlshlimsmiuuuvediesianindmdunn iany
daudeszninauduaseuninies uaziinsafuayusinessnsuin Wudiingdnssu

1 - 9 o { o o o oo = a
aUAINGNUD Llﬂzwq‘}]ﬂﬁ‘J"llﬂ?ﬂﬁﬁﬂ‘luﬂ'I'i?'l']\ﬂ'lﬁ.l'lﬂﬂ']'l"Qﬁﬁ'lﬂﬂ'luﬂu'lilﬂﬂ‘imﬂﬂﬁﬁqqﬁ'lll



228503

3 ] . b ' o o
waruiiwylungusaw uaz 2 nqudes Ae nguiamihiamieuniouvsil limeiuseda

=4 o A

uaznguimthamiioudisnied Inovnindaiies

Yizmsid dadnenduiadny szduuazaoiumse 521 8 daus aunse
fnnw 1) wrundiiadoau lundusan 18 38.9% Tasfidminneiiddy fe usagalaldl
Fugnd dnumzajiewaaniuguay tazanudaudsziauduaseuain wasinneld
q&qfﬁﬂuﬂfjnﬁ’)ﬁﬁ“l‘ﬁﬁmﬁﬂu'lﬁtluﬁx‘l’:iﬂﬂ‘;‘ljﬁ’hﬁﬁ 14 41.9% uag 2) anuaoaluanuly
nquaniineld 25.6% TasfidainnefiddgSedidusinnliies fe msmiveyy
nesfns anudaudisyrinauduaseunsa uaznstiiuuuuediiannimi  uag
ineldgagalunduimihiifiyaansmemdeinnumnn 14 33.4%

Ysgmsiih Sadnvaiz@uuazaaiumsnl saududminnenguiadnyaizaiy
aounisel 593 10 daunls awrseiine 1) wgdnssugdisaulumsiiou lungusay
1018 45.9% Taefidainnoiididduediduaninn ldos Ao usegalelidugn

Ql:iﬁ ¥ o 1

MiruAATiare U AnyaYyIoUIAAMILALAY uazAAsoaluay uazinngldgegaly
nquiamthiidssdumisnuluamiiououraaulf 57.9%  2) woAnssududsugniles
Tungusauiins 1] 58.1% TasfidaimeiiddySsadrduninunnliiies fo dovaszys
UINAAILAVAY Frunanadeay Yszaumsaimadny usgalaldldugns uazmssud
Uiianumsdany nazinneldgeaqalunguimdhaarfiouniviioglnanindauilesld
65.9% 3)wgAnssudedadlumsian lundusnninneld s6.s% Tasfidminnoiidiisy
Goshdunnnnliides fie dnuazsjseuianaiuguan fruadfindeay Yssaumsaina
damy unzusegelalddugnd uazinne18gegalu 2 nqudes fie nquianrhitiergnn 14
66.6% uaznguiamhiidsedumianu luaarilowdoursdu 18 66.6%

dsgmsfive  vamansInnsisuunlsaanlungusa dsnghidudsdumn
ﬂszm‘nma’1f‘rﬁ1msm'i1uuns§ﬁwqﬁnﬁm'%'rmsmiumsﬁwm TufSinadiuandraduld
endeslungusawld 74.4% Tasiidauls Swuniidide 18un Snvazijseunnniuguay
RAuARRARDIIY umu‘sqgahwﬁuf}w‘ﬁf FamazuuunIasgIn MRy .49, 41 nag .34
awdwy ansaswuamsineanFniinganssuSesssulumsiinudesldgndes
61.7% waznganssuasosssu lumsiinuinnldgndss 85.4% uazauisaswunngdnssuy
SossslumshauludSinaiivandr1eii1dgndesqaga lunguiamihiiamiieuns
wisiinesus1e¥a 18 sL6%  uenvini Han s aAT IR eyaaaieuefignioaou uag

= @& e ] o = = da 4 T ar o
amiieuniod lugniesuSeu wamsmsizvdmundszmnnilsingd Tawudusdwun



228503

Uszanlundusan uanudualsiwundssinngegalunguimihigrssdumianuly
gorflouniouradu I8 62.1% aunsaswuniszinnmsgnieasouldgndes 60.7% azms
lignfessonldgndet 63.2%

Yszmsfita mamsnndianevonsnadudulsingi wadAnssumsmnueddl
vsusssuvesimihamilownis1dsuaninanassndwlsiFang  Usznisusn viruad
fadoa RsusnEnamensanndaunlsdung Sesdidunninnlides fail 1) usagaleld
Fugns 2) dnvazajserinanluguay 3) aAnudaudiserdnnauiuasouna uaz 4)
anuasealuay TasdwlsiFanglulwaamusesiuiuefuisanuulslsiuyes
Vinuaafiadeald 30%  dszmsiiaes annasaluan 185 udnsnameaswindaunls
Famg Sosdrduninnnliios §ai 1) amudaudisznianufunseunsa uag 2) ni
nuveseiirnnianit TasdaualsiFangluTumaminsasufuefieanuulsilsnes
anmnioaluanld26%  dsensiiay wodnssuedinmulumsioy 185u8niwa
neasanIndlsiFung Svedrduininnlides a1 wpAnssuduaiugnies 2)
usagelolidugns 3) Aruadfianoau 4) dnvmeajiowaanuguan ) szaumssimg
dany 6) wganssuFodadlumshnu uae 7) mafufiianumadeny Taodulsisaung
TuTwaamwisasudusiunsanuulsilsiuvenganssugiiaaulunisiienld se%
Usgnsiia wodnssuduaiugnifes 185udniwamemsinndaudsiFung Soadidunn
wn'livies #dl 1) dnumzjsouinanIuquan 2) Hrunatadea 3) usegalelddugnd
4) szaumsaimsdeny 5) anudaudassninaunuaseunia uay 6) anuasoaluay
TaoduilsiFaung luTumamuisoswAuesiineanuuilsdsuvemgdnssuduasugniles
18 53% wazalszmsiivh wednssudedadlumsiian 185uninaneasenindaunlsids
g Geadauinunlides ﬁai’i’l)wqﬁﬂ‘ssuﬁqm?nqﬂﬁ’m 2) ANYULIIDUIAAAIVAY
au 3) irundianean 4) Uszaumsaimedean  5) usegelelddugns 6) anwdauds
serinufuaseunsa uag 7) mssuidianunuday TasdulsiFungluluea
aunsasfueiusanuusysnvesnginssudedadlumsien1g 55%

Uszmsfiula shamiioudeiiidunguidvassdrudinaswann fie andhiidi
wodAnssumaianueiieiiiosssn 3 Audes de1dud ngAnssuginaulumsiau
waAnssuduasugniios uazngdnssudodadlumsiau fe Wanihi lumeds sdumis

ar 3/ - ar [ t_"l ar £ e{ -1 Qs [ 4:? (] ar o ar 3/ =1
HINUWIFOIUD U INLUINOU Wmumﬁmuaummmm'lumUﬁus‘ma UATHIVUITDIY



228503

w A o A 3 o Y doa b4 £y 4 Nlﬂf *
Bu'lllﬂﬂﬂgllﬂﬁﬂ'lﬂﬁﬁlﬂﬂq FAIUTNAINUINUIAANHUSATUTADIUNITNY 2 ATUUDY HJ LaLin

= ar ya'.:q 9

a Y= = ar 3/ aa 9
NAUARNAABITU ua:mmmwﬁhem 9 HIMUTNUBIGUHBY uaxmﬂmwsw'lﬁuau :

: ¥ )
dwmfudemueuuzlumsiaun @ wmSunguissaaunnisWauniu a3 1A5ums

'
s ar

Wanndadl e nrsiaadnyae s Sufiddy fe usegelalildugnd dnuazijsernna
auguay dszaumsaimadeny vruadfinaeny uazaaanuaioalumsihan dmsy
miﬁmmﬁ'm%umud'lﬂﬁ’nmfu ArsRa st uMsiuyeseiidnniami ms
mfuayuINesAns nasasumMIsanaNudaiuasouns?

dudeuenuzlun1s3te 1ud 1) ranisisedesiifuiugmiumsaiiaya

Hnousumsiadnuay yadadnyaizamiuaniumsel uazgaaoiunIsel ;ﬁaﬁmuﬂﬁsﬁﬂ
NHANITUNIININUBE1NTTUTI Y ﬁJ1mfuﬁnﬁumsﬁ1mi'“Jﬁ‘i’ﬂﬁ?hﬂﬂamilmﬁuwm;ﬂﬁﬂ
susumarniaely 2) msdnuiiudesnnudaudisznhufuaseuaiitiisfosty
qanmdialumahan waswgAnssunmisan uag 3) nuieae lundsiududuls
Buq 19y endnualidsaudneiosssy weldwansifelliufaunguemganssums

L] 1 =y g 1 ar - Q‘ J
MU LT sITUIUIIR FUAUTANTINYIVY



228503

Health center chiefs are the important Human resources in government sector. They play
an important role in carry out the national administrative strategies that directive impact people.
A person in this position need to work morally in order to covered and fairy providing health
service to lay persons. This research study aimed at comparing psychological characteristics and
situational fa;tOm on moral-work behavior of health center chiefs, as well as, finding the
important factors that could differentiate complained and non-complained health centers.

Conceptual framework of this study was based on Interactionism model. Indigenous

.theory, named the theory of work and moral behavior, as well as, several important foreign
theories and concepts, i.e., transformational leadership theory, learning theory, social support
theory, perceived organizational support theory, work-family conflict theory, and theory of
reasoned action, were used. Sample in this study was chiefs of health center. Stratified quota
random sampling method was employed to obtain the participants from 6 provinces, e.g., Udon
Thani, Nong Khai, Loei, Khon Kaen, Maha Sarakham, and Roi Et, with the total of 575 chiefs of
health center. With this number, it could be divided into 277 males (48.2%) and 293 females
(51.0%), with the average age of 43.43 years. Concerning complained centers, 285 centers
(49.6%) were reported, and 290 centers (50.4%) were not reported.

The groups of variables in this correlational comparative study comprised of 1) work-
moral behavior, consisting of 3 variables: devoting behavior, social support behavior, and honest
behavior. 2) psychological states, consisting of 2 variables: favorable attitudes towards work, and
stress at work. 3) psychological traits, consisting of 4 variables: future orientation and self

control, moral reaiéoning ability, need for achievement, and social perspective taking. 4)
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situational factors, consisting of 4 variables: good role model on moral-work behavior from
supervisor, work-family conflict, perceived organizational support, and perceived social norm on
moral-work behavior. and 5) biosocial background of Health center chiefs.

Measures in this study were mostly in the form of summated rating scales. Items were
constructed and tried out to 100 chiefs of health center. The items were carefully selected by
statistical criteria, i.e., item discrimination, and item total correlation. Selected items of each
questionnaire were used to compute confirmatory factor analysis. Reliability for each measure
was computed, ranged between .45 to .93. There were 7 hypotheses which were tested by many
statistical approaches, they are, 1) Three way Analysis of Variance 2) Multiple Regression
Analysis 3) Discriminant analysis, and 4) Path analysis. Data were analyzed in total sample, but
in the first three approaches mentioned above, datz:1 were analyzed in other 20 subgroups.

There were 8 important findings in this study. First, health center chiefs reported higher
scores on the following three psychological characteristics, namely, social perspective taking,
moral reasoning ability, and need for achievement, were the ones also reported lower stress at
work, and higher devoting behavior than their counterparts. These results were clearly found in
chiefs with more female subordinates (equal or more than 3 persons).

Secondly, chiefs of health centers reported the appropriate psychological and situational
factors, namely, perceived social norm on moral-work behavior, favorable attitudes towards
work, and future orientation and self control, were the ones reported lower stress at work and their
opposites. This result was found in 3 subgroups, e.g., old chiefs (equal and more than 45 years),
chiefs with more female subordinates, and chiefs with more subordinates (equal or more that 4
persons).

Thirdly, chiefs of health centers reported more good role model on moral-work behavior
from supervisor, less work-family conflict, and more perceived social norm on moral-work
behavior, were the ones also reported more social support behavior, and more honesty behavior
than their counterparts. These results were found in total sample, as well as in other 2 subgroups,
namely, chiefs of non awarded health centers, and chiefs from out of town health centers (equal or
more than 16 kilometers).

Fourthly, psychological traits together with situational factors with the total of 8 variables

could predict 1) favorable attitudes towards work in total sample with 38.9%. The important
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predictors were need for achievement, future orientation and self control, and work-family
conflict. The highest predictive percentage of 41.9% was found in chiefs in awarded health
centers. and 2) stress at work in total sample with 25.6% . The important predictors were
perceived organizational support, work-family conflict, and good role model on moral-work
behavior from supervisor. The highest predictive percentage of 33.4% was found in female chiefs.

Fifthly, psychological characteristics together with situational factors with the total of 10
variables could predict 1) devoting behavior with 45.9% in total sample. The important predictors
were need for achievement, favorable attitudes towards work, future orientation and self control,
and stress at work, and with the highest predictive percentage of 57.9% in chiefs who previously
held then same positive in other center with long terms. 2) social support behavior with 58.1% in
total sample. The important predictors were futu;‘e orientation and self .control, favorable attitudes
towards work, social perspective taking, need for achievement, and perceived social norm on
moral-work behavior, and with the highest predictive percentage of 65.9% in chiefs from out of
town health center. and 3) honest behavior with 56.8% in total sample. The important predictors
were future orientation and self control, favorable attitudes towards work, social perspective
taking, and need for achievement, and with the highest predictive percentage of 66.6% in 2
subgroups, namely, older chiefs, and chiefs who previously held then same positive in other
center with long terms.

Sixthly, results from discriminant analysis in total samples indicated 74.4% of predictive
accuracy of predictors that could discriminate chiefs of health center with different amount of
moral-work behavior. The important discriminators were future orientation and self control,
favorable attitudes towards work, and need for achievement with standardized canonical
discriminant function coefficient of .49, .41, and .34, respectively. Furthermore, it was not found
any significant discriminant analysis result in total sample. However, the results were found in
many subgroups. The highest percentage of 62.1% was found in chiefs who previously held then
same positive in other center with long terms.  The important discriminators was stress at work
with standardized canonical discriminant function coefficient of 1.00.

Seventhly according to results from Path analysis, the hypothesized model was not
consistent with the empirical data. Therefore, it was modified into a new model that favorable

attitudes towards work was directly affected by 4 variables, namely, 1) need for achievement 2)
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future orientation and self control 3) work-family conflict and 4) stress at work. All casual
variables altogether accounted for 39% of the variance of favorable attitudes towards work.
Furthermore it was found that 2 variables , namely, 1) work-family conflict , and 2) good role
model on moral-work behavior from supervisor, were directly affected stress at work. These two
causal variable accounted for 26% of the variance of stress at work. Devoting behavior were
directly affected by 7 variables, namely 1) social support behavior 2) need for achievement 3)
favorable attitudes towards work 4) future orientation and self control 5) social perspective
taking 6) honesty behavior and 7) perceived social norm on moral-work behavior. Social support
behavior was directly affected by 6 variables, namely, 1) future orientation and self control 2)
favorable attitudes towards work 3) need for achievement 4) social perspective taking 5) work-
family conflict and 6) stress at work. All casual variables altogether accounted for 53% of
variance of social support behavior. Honesty behavior was directly affected by 7 variables,
namely, 1) social support behavior 2) future orientation and self control 3) favorable attitudes
towards work 4) social perspective taking 5) need for achievement 6) work-family conflict and 6)
perceived social norm on moral-work behavior. All casual variables altogether accounted for 55%
of variance of honest behavior.

Finally, the at-risk groups of chiefs of health centers needed immediate attention due to
reported less of all three behaviors were chiefs who never have experience as chief of health
center, chiefs from non awarded health centers, and chiefs from out of town health centers.
Moreover, chiefs of health centers reported less degree of the two psychological states were
young chiefs, and less income chiefs (less than 23,970 bahts).

Based on the findings from this study, it can be suggested for the at risk groups above
that at least 5 psychological characteristics should be heightened, they are, need for achievement,
future orientation and self control, social perspective taking, favorable attitudes towards work,
and less stress at work. Furthermore, desired situation should be created, strengthened or
encouraged, namely, good role model on moral-work behavior from supervisor, perceived
organizational support, and less work-family conflict.

For future study, 1) the results from this study could be used to indicate training module
in terms of psychological , as well as, situational training modules. Research study should be
conducted to investigate the effectiveness of these modules. 2) Work-family conflict should be

included in the next studies employing health center personnel. and 3) Other variables that should
be added into the next studies which could be yielded more clearly research results, such as,

moral identity.





