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This thesis describes people’s participation processes in public broadcasting, using the
Thai Public Broadcasting Service (TPBS) as a case study by using a qualitative research design.
The purpose of this study was to investigate participation at three levels; audiences or
receivers/users, producers or senders, and policymakers. The findings showed that participation
orders from the most level to the lowest level as followings; 1) The lowest level of participation
was exhibited by audiences or users, who are mainly passive receivers of content. , 2) The next
level of participation consisted of producers or senders, who not only determinate over primary
content, presentation style, and mode of presentation, but also play a key role in specification of
broadcasting topics, 3) The highest level of participation belonged to policymakers or planners,
who have the role in formulating policy, budgets, materials, and staff. However, the greater level
of participation they increase, the fewer participants they get. It means general people who are the
audiences or receivers can participate in public broadcasting but some people can be producers,
especially the level of policymaker, there is a few people who can be the committees. Moreover,
the findings showed that TPBS gave opportunities for participants from all three levels by
providing relevant activities and supporting participation indeed.

The interesting findings of this study found that there is scant degree of participation
activities as it should be. It meant the audiences’ opinions to the TPBS’s forum center had only
3,399 times in a year, and had never organized activities of network of TPBS’s forum center. In
addition, the important issues is the general audiences’ popularity of watching the television
programs of TPBS television station is less in comparison with other television channels as a
result of those programs are pithy and useful but those are also the stressful content. Thus, people
did not know that TPBS channel is the public television channel. In terms of participation as a
manufacturer found that people have a role as producers or senders through the activities of
citizen journalism principally. However, the productions of other types of TV programs have still
less area to broadcast. In terms of participation activities of the audiences’ council, there were
9242 people who participated in the latest activities which covered people in various social
groups. Therefore, this is the appropriate reaction and it should be developed in the future to
extend more area of people’s participation. As a result, researcher would like to present the
suggestions for promoting of public participation in using media area of TPBS as followings; 1)
TPBS should publicize the identity of public television to people increasingly, 2) The types of
TPBS TV programs should be diverse to respond the target of various groups in society by
broadcasting both the pithy content and useful entertainment, 3) TPBS channel should support the
knowledge of media production and people’s abilities who are interested in producing TV

program for offering to TBPS’s consideration in broadcasting various kinds of TV programs.





