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- Telework and work at home project is committed to study the level of using Telework and
work at home, to compared with original working and was studied advantages in order to apply
with changeable working nowadays.

The sample group in this study was 297 employees in Bank of Thailand, Officers in Office
of The Public Sector Development Commission, Officers in Office of the Civil Service
Commission, Officers in Fiscal Policy Office, Traders, Veterinaries and Freelancers. They had
been asked with the questionnaire. Data were analyzed by using percentage, mean, standard
deviation, chi-square test.

The results of studying are as follows

1. The most of 297 samples were female, average age was 39 years old, single, graduated
in master degree, Humanities and Social Sciences.

2. Samples spent their most time for work at their offices 79.8%, for work both their
offices and their homes 11.1%, for telework and work at home 9.1%

3. The most of workers who using Telework and worked at home were males, married,
graduated in Business Administration and others more than Humanities and Social Sciences,
worked in private companies, their work type was freelance, had higher income (more than
50,000 baht), usually using teleconference and transferred data via internet networks.

4. The results of studying percentage difference and chi-square as follows sex, work type,
income and salary, using teleconference and transferred data via internet networks related with
using telework and work at home.

5. Comparison of the comment of the workers who using telework and work at home
between the workers who worked originally. As follows, the advantages of telework and work at
home were the workers had freedom in their work, had better mental health, had more happiness,
had conflict declining, had confidential on their decision and action, had launched their tasks
increasing, their tasks were more quality, communication with companions got better,
relationships between companions got better, communication with superior got better,
relationships with superior got better, income and salary increasing,

At present telework and worked at home is new issue in Thailand. Studying more
information is required for applying; to select the employees following the requirement, to well
train the employees with the expert in order to understand the working system. Moreover their
technblogy should be appropriate serve to their working system. Continuation of working policies
is considerable. Telework and work at home is the new choice for working when we choose this
choice, we should understand the aim’s working and attend the job in order to assess the results

correctly and it would not be wasted investment.





