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Factors affecting the selection of Spa services towards Consumers in Rachateva District,
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ABSTRACT

The study of factors that influence the decision making in using the spa in Rajateva Sub-
district, Samut Prakan, aimed to study: the characters of peple who used spa in Rajateva Sub-
district on gender, age, education, occupation, monthly income, and to study market factors on

product, price, distribution channels, promotion, services, and physical environment.

Data were gathered in June 2013, using questionaire with sample of 400 people. The data
were analyzed using percentage, frequency, mean, t-test and Analysis of Varience. The results
revealed that most of spa users are female, age between 40-59 year old, undergraduate education,
private sector employees, 30,001-40,000 baht/ month income. Factors affecting decision making
in using spa from bigger quantity to the less ones are services, physical environment, product,

price, officers, promotion, and distribution channels.
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2.6 ANNAFIHVDINTIDY
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amlsdase (Independent Variables)
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=
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9 A v A
5. im”lmaamamau

17

amlsau (Dependent Variables)

v 9
A unInana

9 a 1% I'd
1. auUpNafnufN
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Y A a
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k) Y]
5. AIUNENY
9
6. AIUNTLUIUNT
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UNU
n = 23,659
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=
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o w ) 9 9 A
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3.4 MINAADUINIBID
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3.5 IMENUIIVIINVOYA

9
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T 9 Aa Aou A I Aav A
3.5.1 uiadoyanfenl (Source of data) M3IBITBIWTUMIITAUTINT T

q

(Descriptive research) 1aZnN13390139d1529 (Exploratory research) IAgi AN INDANTIN 1Az

msaadulvvesdldusmsaih Tasunasdoyanaoni (Secondary data) 1A9INNITANY
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v Y 9 Ay vy 9 Y = o a ] a
ﬂuﬂTJTﬂ"lﬂ‘ll’lela‘VliJﬁji’J‘]Ji’Jilvh AUAIANEININ AT BNF1T UNAINN  DUDILURN ‘1/]’5]19]3;]

G

@ 9

@ a ~ A v A a a 4 ~ A 9 9
HANNIT LASITUIYNINYIUDY - IINHUIAD INYIUNUTD HASTIINUNNYIUBY - YDYAIIN
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DUIADTLIURN

" Y a . 9 9 <
352 meﬂl’ay’aﬂguqu (Primary data) ul@fﬂ']ﬂﬂ']ﬁﬂhfll‘llﬂﬁﬂﬂﬂ"mﬂ1§!>ﬂ°]_l

Y ' ° o A < a
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(3 L]
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a 4 9 a 14 Y a 4 A
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3.6.1 mananyuz llvesdldathlu duasivuniz tania

o 9 v A I 9 1 a Jd a
aynssims Tasthveyasuvaeuoiy diui 1 HJuteyadiunnam NI T HIBINT T
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3.6.3 MAWAD (Frequency) TIUIUATUUULADZNGNUDTZHINT 13U 1WA
o = = Y A ' A a Aq ¥ Y
91g 32AUMIANET 01FW 10 ldmasasiaon JYuuVveIMIVTMsNlF wigralunisld
a d‘da a v A
V3N yaaanioniwalumsaadaula
U { I 4 (Y

3.6.4 d1loaVUIATFIY (Standard Deviation) 193n5 121 52AUMS
v Y 9 Y ' A o a < 1w 1
aaaulavazmsldanudingludiunieg medannuaaiuyeInguaIog1s

3.6.5 MANUUTUTIUUDUNNUAYY (One-way ANOVA) lumsnaaon
nfSeumeuanlsoasy
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Y v g 9 SO 9 AA 1 o
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° g
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3.41-420 Ay
261-340  dagihunan
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o J

3.6.7 ATVADUANNTUNUS

1 U =) QJ % U % % -7
maulszansanduiug JEAUANUTURUT
= ~ [ 4
0.81 84 1.00 Nanuduusgaun
0.61 ©40.80 Hanuduiutga
= =\ [ v J
0.41 94 0.60 Hanudunusihunais
= =1 1% Y] o"::
0.21 94 0.40 Hanudunuse
= = [ ] o’(’:
0.01 74 0.20 Hanudunusamn

3.6.8 MINATDUAM (T-test) 1FNATOUANUUANANVDIAUNAYTEHIN 2
' A 9 A ¥ A ' A
Ny N lsNATRUAUNATIUVON 1 1Y INATIY LASIWAND
[ 4
3.6.9 Minaaauauon (F-test) 19ua51zianunlslsiumaien
A 9 a 9 A 1 A A ] [ = =S
(One way ANOVA) 1o lgnaaauauuagiuden 1 aauiimas 15U 018 5sAUNSANY1 01%W
F) = [ =
51 ldmasaoneu
9

3.6.10 MIAATIZHANAUWUT (Correlation) 10 AATIZH VOB ANNAT UMY

asearuyanavesdldusmsnumsaaauleldaih
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FTAUMIANN fwu Seway
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ganfSyanIn 32 8.00
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M3190 5 TuazesazvesdaonuUae DN MUNANI1e lAInGaoRou

51018 ndeneifion . Sewvas
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L4 udlsau
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3. ¥DIN1INITIATIHUY
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W U AuNaY T Sig.
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MY 264 4.054 0.664

NYNIZAV 0.01

1AM 11 ILWUNA Sig 917D 0.001 Ween 0.01
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MINN 13
L 2
A A aINIVSAUVU
INA VTUIU Anag T Sig.
AAIZIU
W18 136 3.596 0.696 -1.133 0.258
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