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Abstract

The purpose of this paper is to study the factors that affect the decision to use the services
of the Siriraj Piyamaharajkarun Hospital. Proportional Stratified Random Sampling was used to
collect data from 286 out patients division by using Taro Yamane to calculate sampling size. The
instrument that used in this research was a questionnaire with the reliability of 0.05. The statistics
used for data analysis were percentage, mean, standard deviation, t-test, One-way ANOVA and
Pearson Correlation.

The research demonstrated that The majority of the samples were female, age above 45
years old, Bachelor degree, business owner, merchant, income salary per person per month
average about 69397.37 baht, The study has showed that building is the first factor which affects
the most to decision making for an example of the atmosphere in the hospital is the spacious,
clean and modern style of the hospital. Patronage Buying Motive factor is about reliability of
hospital, image of the hospital and the reputation of the hospital. There are the following major
factors. In the other way Promotion such as Advertisement, Public Relation or discount are minor
factor for selecting Siriraj Piyamaharajkarun Hospital’s service. Furthermore, customers tend to
focus on channel and location follow with the Promotion material and process. The study of
Factors Effecting service Siriraj Piyamaharajkarun Hospital is able to apply for SWOT analysis,

strategy and develop service in order to reach customers needs.
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