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The study was conducted for the following purposes : 1) to examine the people’s
opinions on the administration of the Tambon Sansai municipality in mae Chan district,
Chiangrai province ; 2) to identify the factors affecting their opinions, and 3) to find out
the problems in developing its administration and some suggestions to solve the
problems

A questionnaire was employed to gollect the data from 356 people in the
Tambon Sansai municipality. Percentage, mean and standard deviation were used to
describe the data, and t-test and F-test to test the hypotheses at the 0.5 level of
statistical significance.

Most of the respondents were male and were 46-55 years old. Most of them
finished elementary school and were married. They had a monthly income of lower than
5,000 baht. The lived in the Tambon Sansai municipality for 30 yearg or more and had
no social position.

As a whole, they were satisfied with the municipal administration at a moderate
level. The factors significantly affecting their opinions were gender, age, education,
marital status, education, occupation, income, number of residential years, anc_j holding
or not holding social position.

Recommendations

1. The Tambon Sansai municipality should provide people with an opportunity
to participate in the municipal administration.

2. It should provide every group of people with knowledge in all aspects of
municipal administration so that they will understand the municipality’s work in the same
direction.

3. The municipality should improve the service system by emphasizing equality
in rendering services.

4. The municipality should have a plan to allocate the budgets rapidly and to
all concerned.

5. The municipality should increase channels of communication with the
people. For example, it should have complaint boxes for people to give their opinions
and should arrange meetings to listen to their opinions, so as to use the information to

develop public services.





