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The objectives of this study were to study environmental management of hotels in Krabi
Province and to examine factors influencing environmental management of these hotels,
including problems/barriers in the environmental management, and to suggest the way to improve
the environmental management.  Data were collected by using questionnaires with
owners/managers/ relevant staffs in 207 hotels and interviewing relevant persons. General data
were analyzed statistically by using frequency, percentage and means. Hypotheses were tested by
t-test and F-test.

It was found that the hotels practiced the environmental management at medium level.
Internal factors influencing environmental management of the hotels at significant level 0.05
were: the owners’ attention on environmental management; management of hotel as chains; hotel
staff’s needs for good environment; the hotel staff’s participations in environmental management;
and the benefit from good environmental management of hotel. External factors influencing
environmental management of hotels at significant level 0.05 were: impact on communities from
environmental management of the hotels; requirements from communities affected by the
environmental management of hotels; customers’ needs for good environment in hotels; laws and
regulations enforcement by government agencies; supports from government agencies; current
trend about environment conservation; and certification by related environmental agencies.

| The problems/ barriers in environmental management of hotels in Krabi Province were:
insufficient support from relevant government agencies; lacking of knowledge, equipment, and
personnel, inadequate participation from hotel staff’s and customers; insufficient supports from

the owners/ managers; inadequate participation from suppliers and transport inconvenience.

Suggestions from this study are: the hotels should seriously and diligently practice the
environmental management; relevant government agencies should provide more supports and

more supervision in regulating the environmental management of the hotels.





