.. 240719

= o

msﬁﬂmﬂiaﬁmmqﬂﬁzmﬁﬁaf‘r 1) wednnszdunnuitanelavosdiunsaansied
aemsliuTmsduaiadnsdanuvesanuaunsgiidndmiailanil 2) iodnuilesudiil
anvduiuiuanuianelsvesdfunsadinneidenis IduSnmsadadnsdinuvesanu
aunziianiandatlamil dszannsildlumsinn dsznnsfidudyumsaunszdidhiy
myaunszd luaamaunsgiianimiailanil siuou 135 au - dmfungudieciaddnmn
fmunpunmzfiumsaansiitegiws 12 Tl AaunsolWdeyalumsdnunded
$1147U 100 AU mm‘i’:u‘ﬁ?aﬁ1%y,m‘?"|‘1€fuﬁmiwﬁﬁﬂ‘l%ﬁﬁﬁ@awsﬁm’m laun fArdouaz
Aanud Auais mdanndouuumiasgy wazadmFeeyunu 18us mdudszand

anduwus
=4
Ham3An

=2 9 as a1 Y LYY ar
anuiene lavesdsumsaunsizidoms Musmsduaiadmsdanuvesaniy
o dd w ar =] gl o W ¥ ot =2 r
aunngiansendailamil dwmsiaadadng lunmsan egluszduunn Naweledums
= 9 & T 1 o = ot
Wuimstumsenjain  sesaan  faweledumslduSasdwems  uazfianelafums
9 = Y = o i . o
Wusmadunnssiumnnsnanuaunzng sald
ar cid w o oo ot ] =Y
Tadvnfianuduiussoanuiianelvvedfumsaunszriaenmsifusmsdu
W@ o @ fdd o @ 1 =y H - L]
avaansdaauvesamuaunsziandaviailamil  1aun mslduSmsnasaim vSmse

=1 -y L] A ar H 1 or ﬂl L _-y 1
Woane wazuSmsedeaaiies uazilden lusianuduwus 1aun msIiusmsedauduenin

Jorauoune

o o o ¥ o Ao i = 3 o ar
1. mswmmﬂmmﬂssmmuuazqﬂﬂsmmamamnﬂu wuPBszdenisnn
o 4 ar 3 1 o o o e
2. aasddunlasunarlumssuilszmusmisiednuaziienu THnniuAuazas
v F F
dunaimmnzandmsumssulseniuemisiionuy o
- ar = i @ ar I'4
3. aasfinsansaomsludSunaiidfismetazminzaufgiumsaunsie uasads
LY g = T @ 1o o 9o d 3 lg
maduliidmihidiuAareuudazern1sin egiiy qua gSumsaunsizn Auatuaeums
ar v ar ' ar o =1 c? o
5 msdnemsuensnali gruansaunsizidieiuies wnsenuaisdumsivilsemues
A
Tunpaziio
1 w =3 = owe g/ - Y
4. anduasusazaivayu lumsadrsfadiinlunsUfidnhnveudmii
Ju A Vo 4 9 w_ & Y w &
guAavenlunisguadiumsaunsizd Tasliaszmindaunummini anuiuRayoumy
- Y = ar a a o & ey ] = . v lar
asfvlumsqua mslduSasdfumsauane uasidagyhga Jiayausmsaegiunms

d 0 3 =
AUATICVIBDUINNIN



2407139

The purpose of the study was twofold : 1) to measure the degree of satisfaction
of welfare users with the social welfare service at the child welfare center in Pattani
province; and 2_)-t0 identify the factors related to their satisfaction. The data were
collected from 100 out of 135 people who came for welfare at the Child Welfare Center
in Pattani Province. Only those who were at least 12 years old or more were selected to
include in the study. Percentage, frequency, mean and standard deviation were used to
describe the data and Pearson’s Correlation to find out the relationship between

variables.

The findings were summed up as follows : _

The welfare users in the study were found to be very satisfied with the social
welfare service at the Child Welfare Center. They were satisfied most with clothes,
followed by food and recreatiohal activities, respectively.

The factors significantly related to their satisfaction with the social welfare
service were punctuality, adequacy and continuity of service. In contrast, equality in

rendering services was found to have no relationship with their service satisfaction.

Recommendations

1. Common drugs should including first-aids, should be stored at the
accommeodation building.
2. The trine for breakfast and lunch should be later than earlier scheduled. It

should be a suitable time for each meal.

3. The food quantity should be adequate and the food should be suitable for
welfare users. The officials responsible for each accommodation building should be on
duty in all stages of food distribution in each meal until the meéltime is over.

4. The officials should be trained to realize their role and responsibilities,

especially to have a service mind.





