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The purpose of this study is to investigate factors about work happiness of
creative class. Literature review found 3 factors which are work happiness, health factor
and internal organization factors. Target populations in this study are creative class in
six companies in print media, broadcasting, music, product designing, fashion and
software. These companies are in media and functional creations industries which are
part of creative industries. Research contains questionnaires and interview.
Questionnaires were collected by 218 persons, 164 persons or 75.23% of target-

populations answered questionnaires. In depth interview was collected from 12 persons.

The research found that creative class has high level of work happiness and
health. Health is positively significant related to work happiness. Internal organization
factors are high average level that can be arranged from high to low level as follows:
work itself, relationship, desirable outcome and work environment. All internal
organization factors are positively significant related to work happiness. Qualitative
research found that creative class are happy with their work, independency, task
i.den.tity, ﬂexibility; ability to take long vacation, complimentﬂ and recognition, good
relationship Mth supervisors. However, compensation, stability, work - life balance and

workload are less than other factors.





